OBLLK YCroBuA
3A U3JABAHE U OBCINYXBAHE HA BAHKOBU KAPTHU
HA CUBAHK EAl HA FOPUANYECKW TULIA

1. OBLLX NONOXEHUA

1. Hactoswute OOWM ycnoBua umaT 3a npegMeT ypexnaHe Ha
oTHoweHusta mexgy CWBAHK EAJl, HapuyaHa baHkata, BnucaHa B
Toprosckus peructsbp Npu AreHuws no nnceanusaTa ¢ EVK 831686320, cue
cepanuwle B rpag Codwms, agpec Ha ynpasnexue yn."CnassHcka” Ne 2 u
enekTpoHeH aapec www.cibank.bg, ¢ koHTponeH opraH BHB YnpaeneHue
,BaHKOB Haa30p” W KOPUANYECKO Nuue, NOnN3BaTen Ha NAATEXHW yCnyru
(HapuyaH Tutynsp) M dU3Myecko nuue, onpaBoMOLLUEH Non3saTen Ha
nnavexHu ycnyru (HapuyaH Kaprogbpkarten) npu nsnasaxe u obcnyxeaHe
Ha 6aHKoBa nnaTexHa kapTa (baHkoBa kapTa/kapra).

IIl. U3OABAHE U NON3BAHE HA BAHKOBA KAPTA

2. BaHkoBaTa kapTa € BML NnaTeXeH WHCTPYMEHT, BbPXy KOWTO e
3anucaHa HopmaLms N0 eNEKTPOHEH HaUYMH W Ce M3NOM3Ba MHOTOKPaTHO 3a
noeHTUmKkaums Ha KapTogbpkaTtens, Ha KOroto € u3gajeHa kaptata u
npegocTaBs OTAaneyeH AoCTbN A0 cpescTBaTta no 6aHkosa cMeTka wivnm [o
npesBapuTENHO OnpeseneH KpeauTeH NUMKT, JOrOBOpPeH Mexay Tutynspa u
Bankara.

3. Kaprara e cobcTeeHocT Ha CUBAHK kato nsnaten.

4, Kaprata ce wu3non3Ba camo nuyHo oT KapTogbpxatens, npw
cnasBaHe Ha Hactoswwmte O6wwm ycroBus M He crega fAa Obge
NpeoTCTLNBaHA.

5. Kaprarta ce u3naBa 3a onpegeneH Cpok, kato CPOKbLT Ha BanMaHOCT
Ha KkapTaTa e u3nucaH BbB chopmat MM/IT (mecew/roguHa) BbpXY Nnuuesarta
CTpaHa Ha KapTtata W U3Th4a B NocneaHua KaneHaapeH AeH Ha NocoYeHuns
MeceL,.

6. CWBAHK u3gaBa cnegHute BUAOBE KapTu:

6.1. mexayHapoaHu aebuthu kapTn Visa Business Electron 3a MecTHu
U vYyXxnecTpaHHU ropuanyecku nuua, npu cnegHUTe ycnosus:

e [peactaBsHe Ha VckaHe 3a w3maBaHe Ha kapTa (no obpaseu),
BKITIOYBALLO NMMCMEHO Chracke ¢ HacToswuTe OBy ycnosms;

e Ortkputa Ha MMETO Ha TuTynsApa KapToBa pasnnaljatenHa cMeTka
/KPC/ B HaumoHanHa BanyTta (BGN), espo (EUR) unu wartcku gonapw (USD);

e HacTosiwuTe 00wy ycnoBus uMaT cuna Ha [loroBop 3a M3gaBaHe Ha
faHKkoBa KapTa W BnM3aT B CUNa 3a CTPaHUTE OT AEHS Ha MUCMEHOTO MM
npuemare ot Tutynsapa/Kaptogbpxatens ¢ 4enosupaHo ot nucmeHo Vickaxe
3a U3gaBaHe Ha Kaprta.

6.2. MexXayHapogHW KpeauTHU KapT C HECHWKaeMm ocTaTbK u/umm
oBbpapadpt MasterCard Business 3a MeCTHM U uyX{BeCTpaHHM
rpuauvecku nuua, npn cnegHuTe ycnosud:

e [peactaBsHe Ha VckaHe 3a w3maBaHe Ha kapTa (no obpaseu),
BKITIOYBALLO NMMCMEHO Chracke ¢ HacTosuTe OBy ycnosus;

e Ortkputa Ha MMETO Ha TuTynsApa KapToBa pasnnaljatenHa cMeTka
/KPC/ B HaumoHanHa BanyTa (BGN), espo (EUR) unu wartcku gonapw (USD);

o [loanuceaHe Ha [loroBop 3a u3pgaBaHe M obcryxeaHe Ha GaHkoBa
nnatexHa kapta MasterCard Business Ha opuamyecku nuua.

7. Cnopep HaumHa Ha hopMupaHe Ha pasnofiaraemarta Hanu4HOCT:

o Da3supaH Ha fencTBUTENHOTO cango no KPC;

e Da3supaH Ha npepocTaBeH obpapadt no KPC. PasmepsT, ycroeusTta
n obesneyeHusiTa no oBbpapadTa ce onpeaensT B otaeneH [loroBop 3a
oBbpApadr.

8. bBaHkata n3gaBa HaHKoBM KapTh No NbIHOMOLIHO, Bb3 OCHOBa Ha
W3pUYHO HOTapWamHO 3aBepeHO MbAHOMOLLHO — C MOCOYEHO MpaBoO Ha
MbIHOMOLLHWKA [a CKMouM HeobxoauMuTe JOrOBOPYM 33 W3haBaHe Ha kapTa,
a paskpue HGOﬁXOﬂVIMI/ITe ©aHKOBW CMETKM Ha UMETO Ha ynblHOMOLWWNTENA U
[Ja y4peam eBeHTyanHu obeaneyenus.

9. Kaprara ce nonyyasa nuuHo ot Tutynapa/Kaptogbpxarens unm b3
OCHOBA Ha M3PUYHO HOTapWanHO 3aBEPEHO MbIHOMOLLHO — C NOCOYEHO NPaBo
Ha MbIHOMOLLHKKA Aa nony4n nsnageHata kapta.

10. [JocTbmbT A0 KapToBaTa CMETKa/KpeAUTHWS TUMMUT Ce OCbLUECTBSBA
upe3 Bcuukn TepmuHanHu yctponctea ATM u MOC B Bwnrapus wmnm
yyx6uHa, MHCTanMpaHn B GaHKM 1 TbProBCKkM OBEKTW, HOCELM CbOTBETHUS
TbProBCKW 3HaK, U3NUCaH BbPXY KapTaTa.

11, C Kaprara morar Aa ce 13BbpLUBAT CNeAHNTE onepaLmm:

e TerneHe Ha napu B 6poi Ypes TepMuHanHm ycTpoiictea ATM;

e nraliaHe Ha CTOKM W ycryri W nonyyaBaHe Ha napu B 6poi upes
TepmuHantm yctpoictsa MOC;

e [NallaHe Ha CTOKW U yCnyru, Kakto U npesod Mexay CMeTKn 4Ypes3
BUPTyanHu TepmuHantm yctpoiicaa MOC;

e MraljaHe Ha YCnyrM upe3 TepMmuHanHu yctpoictea ATM B
CTpaHara;

e ClpaBOYHM U APYIV NNaTeXHU U HennaTexXxHu onepauun.

12. C BCMYKM W3A@BaHW KapTh MoraT [a Ce M3BbPLUBAT TpaH3aKLum B
pexum on-line, Npu KolTo Bcsika onepauus ¢ 6aHkoBa kapTa ce ofobpsiea ot
aBToOpu3aUMoHHaTa cuctema Ha onepatopa BOPWKA, kbm kosTo upes
TENeKOMyHUKaLMOHHA Cpefa € CBbp3aHo TEPMUHANHOTO YCTPOWCTBO, OT
KOETO Ce 13BbpLLBA TpaH3aKLmATa.

13. C kaptv MasterCard Business morar fa ce U3BbpLUBAT TpaH3aKLum
B pexum off-line, Npu KoliTo He ce nauckea opobpeHue OT aBTOPU3ALMOHHATA
cuctema Ha cuctemHus onepatop BOPWKA, po numuth, onpepenenu ot
CbOTBETHATa MeXOyHapoaHa KapToBa opraHusauus. [lpu TpaHsakumm B
pexum off-line Moxe fga ce AOMycHe HadBWlaBaHe Ha pasmnonaraemara
Hann4yHocCT.

14. Tutynapbr/Kaptogbpkatenar 3annawa Takcu M KOMUCMOHW 3a
u3naeaHe 1 obenyxBaHe Ha KapTata cbrnacHo Tapudarta Ha baHkata.

15. Ako BanyTata Ha CmeTkaTta, Mo KOSTO € W3dafeHa kaptata, e
pasnnyHa OT BanyTata, B KOATO € M3BbpLUEeHa TpaH3akuuata, cymute ce
npesanyTupar no pedepeHteH kypc Ha MasterCard Inc. 3a TpaH3akuum ¢
Maestro n MasterCard kaptu, unu Ha Visa Europe 3a TpaH3akumv ¢ kapTu Visa
Electron un Visa Classic kbM fgartaTa, Ha KOATO TpaH3akuusTa € npueTa 3a
CETB/IMEHT OT CbOTBETHATA NNaTeXHa cucTema.

16. Bcuykn nnatexHu onepauum ca OrpaHndeHu OT VHAMBWAYarHW
NIUMUTYW 3a efHa TpaH3aKLysl, 0BLLo 3a 24 yaca v 06LLo 3a 7 AHW, KaKTO 1 OT
MakcumaneH Opoii onepauuy 3a U3non3BaHe Ha kapTata 3a 24 yaca v 3a 7
AHu. Niumutite ca onncanm B Tapucdpata Ha CUBAHK u HeliHuTe npunoxenus
(Tapmdpata), 0CBEH aKo MeXAay CTPaHMTE HE € AOrOBOPEHO APYro.

17. Bcnykw onepaumu, CBbp3aHu C M3NOM3BaHe Ha KapTh aBTOMaTUYHO
Ce perncTpupart B XPOHOMOTMYEH Pe ChINacHo onepaLyMoHHUTe NpaBuna Ha
CbOTBETHATa NNaTeXxHa cucTema, Ypes onpeaeneHn poLeaypy 1 TeXHUYECKN
CpeactBa,  KOMTO  MO3BONSBAT — CUIYPHO — CbXpaHsiBaHe W TOYHO
BB3NPoOM3BEXOaHe Ha MHGOPMALMATA W U3KMKOYBAT Bb3MOXHOCT 3a HENHOTO
nocneaBaLLlo U3MeHeHwe.

18. Kaptrata ce wusgaBa 3aegHo C  uetupuundpeH [MepcoHaneH
MoeHtudmkauymoreH Homep /MIAH/, koinTO e yHUKaneH u 13BeCcTeH camo Ha
KapTogbpxatens.

19. BaHkoBata kapta u nucmo ¢ lWH ce n3gasat B cpok go 5 /met/
paboTHW OHM 3a knoHoBeTe u ocucuTe B rp. Cocpust u fo 7 /cepem/ paboTHu
[HY 3a odoMCHTE B CTpaHaTa, CYMTaHo OT JaTaTa Ha VckaHeTo 3a u3gaBaHe Ha
kapTa.

20. Mo xenaHWe Ha KnveHTa, kapTuTe MoraT fa 6baar ekcnpecHo
“3naneHu, B cpok oT 2 /aBal paboTHu aHW 3a odmcuTte B rp. Codms u B Cpok
oT 3 /Tpu/ paboTHK OHM 3a oducuTe B CTpaHaTa. 3a eKcrpecHo W3aaBaHe
TutynapbT 3annalla AOMbIHATENHA Takca, CbrnacHo Tapudara.

21. TIMH Ha KapTogbpxaTtens € CTporo nuyeH, YetupuumdpeH kog,
KOTO Ce BbBEXAa MOCPEACTBOM knaBuatypata Ha OaHkomata wnu
enektpoHHus MOC TepmuHan, cHabpeH CbC creuuanHo YCTPOACTBO 3a
BbBexgaHe Ha [WH w cnyxu 3a [gokaseaHe CaMONMYHOCTTA Ha
KapTombp)aTens npu TpaH3sakumy, 6asupanu Ha MAH.

22. C nonyyaBaHeTo Ha kapTarta u [H, KapTogbpxatenst HoCW MbiHa
OTFOBOPHOCT 3a OMa3BaHEeTo WM.

23. Mpwn nonyyaBaHe Ha nnuka ¢ MWH n kapTata, Kaptogbpxarenart
npoeepsBa Aanu HOMepa, OTnevaTaH Ha NuUeBaTa CTpaHa Ha kapTara,
CbOTBETCTBA Ha Homepa, nocoyeH B nmuka ¢ MMUH. TMpu cboTBETCTBME,
Kaptogbpxatenst ce pasnucea Ha obpaTHaTa CTpaHa Ha kapTata Bbpxy
noneTo 3a NOANUC B MPUCBCTBMETO Ha CRYXWUTEN Ha baHkata u noTebPXAaBa
nony4yaBaHeTo Ha kapTata v MWH ¢ nognuca cu Ha onpeaeneHoTo 3a LenTa
mscTo Bbpxy Wckareto. Mpu HecvoteetcTBe CUBAHK n3nasa Hos MAH 3a
CBOSI CMETKa B CPOK OT 2 /aBa/ paboTHu aHM 3a odomcuTe B rp. Codonst M B Cpok
ot 3 /Tpw/ paboTHW JHK 3a OchrcuTe B CTpaHaTa.

24. Kaprarta v nnuksT ¢ MUH ce cbxpaHseat B oduc Ha baHkata B cpok
oT 3 /Tpu/ Meceua OT AaTata Ha WM3aaBaHETO MM. AKO B TO3W NEPUOA He
6baat nonyyenn ot KapTogbpkatens/Tutynspa, cbliute moraT aa Gbaar
YHULLOXKEHN.

25. Tpeon w3TMyaHe Cpoka Ha BanWAHOCT Ha KaptaTta, baHkata s
npeu3gaBa aBTOMATWYHO WNMK crej [eno3vpaHe Ha MWUCMEHO WCkaHe 3a
npensgaBaHe Ha kapta B oduc Ha bankarta. WckaHeto cnepsa da e
[eno3npaHo He no-kbCcHO oT 10 /meceT/ OHW npean M3TudaHe cpoka Ha
BanupHocT. baHkaTa Moxe [a OTkaxe npeuspaBaHe Ha kapTata 6e3 pa ce
MOTVBMpa 3a TOBA.

26. lMpeaun n3TM4aHe cpoka Ha BanMOHOCT Ha kapTaTta W npu ofobpeHo
WCKaHe 3a npeu3paBaHe, KaprogbpxaTensT MOXe fa Momyyu HoBaTa cu
kapTa, kaTo BbPHE CTapaTta, KOATO Cce yHuuoxasa. [pn HeBbpHaTa KapTa
KaptogbpkaTensT gbmku Takca, cbrnacHo Tapudara.

27. KaptogbpxatensT mMoxe Aa M3BbpLUBA Onepauuu ¢ Kaptata Hau-
KbCHO 4 /4eTupw/ paboTHu Yaca oT nony4yasaHeTo Ha MAH v kapTa.

28. Kaptute umat cneumaneH TpuuugpeH Homep, HapeveH CVC2 3a
MasterCard n CVV 3a Visa, koiTo ce n3non3sa 3a AokasBaHe CamonmMyHocTTa
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Ha KapTogbpXaTens npu TpaH3akumm 6€3 npucbCTBME Ha kapTaTa -
nocneaHuTe Tpu Lmdpy, OTNeYaTaHn BbpXy WM A0 MBMUATa 3a MOANMC Ha
ropba Ha kapTata. KogbT e yHukaneH 3a Bcsika kapTa. KnueHTbT e AnbxeH fa
nasm B TaiHa ceost CVC2/CVV kog 1 HoMepa Ha cBosiTa kapTa.

29. KaptogbpkatenaT mMoxe Aa M3BbPLUBA TPaH3akuWM C KapTata Ao
pasvepa Ha pasnonaraemara HanuyHoCT, KOSTO ce Onpedens kato cyma ot
CODCTBEHNTE CPELCTBA, YBENMYEHW C Pa3pelleHust HeyCBOEH pa3Mep Ha
oBbpapadTa 1 HamaneH ¢ HeCHWKaemust OCTaTbK, onpeaeneH B Tapudgata
wunm Brokypanu cymu.

30. MnatexHn onepaumu ¢ GaHKoBa kapTa Ce AonyckaT cnef [aBaHe Ha
cbrnacve W uaeHTMduuMpaHe Ha camonnyHocTTa Ha KapTogbpxartens no
€[VH OT CNeAHUTE HAaYMHK:

- npv TpaH3akuum Ha ATM - upe3 BeBexaaHe Ha MH;

- npw TpaH3akumm Ha MOC — ypes mognuc BbpXY pasnuckata ot
MOC w/vunu BbBexaaHe Ha MAH.

- npu nnawaxus 6e3 usndecko Hannume Ha kaptata — nnaliaHus
no /HTEpHET 1 NOpBYKM MO NOLLA UnK TenedoH — Ypes BbBEXaaHe
Ha CVC2/CVV koga.

31. TMpv n3BbpLUIBaHE Ha TpaH3aKumu ¢ kapTaTa, KapTogbpxartensr Moxe
pa Oboe nokaHeH [fa ce nerMTMMMpa MOCPEACTBOM  [OKYMEHT 3a
CaMONUYHOCT.

32. Ako Kaprtogbpxaten BbBege TpWU MbTW NOCNEOOBATENHO rpeLleH
MWH, n3nonssaHeTo Ha KapTaTa 3a TpaH3akuuW, Gasupanu Ha TWH, ce
6rokmpa aBtomatyHo. [lpu onuT 3a nocrnegpawo nonssaHe Ha ATM,
KapraTa moxe pa 6bae 3agbpkaHa oT yCTpoiCTBOTO.

33. Ako Kaptogbpxatenst 3abpasn ceos [WH, npu Hanuuve Ha
NUCMEHO MCkaHe OT HeroBa cTpaHa baHkaTta usgaea HoB MH B nocoyeHus B
T. 19 CpokK, 3a KOETO 3annalla Takca, CbrnacHo Tapudara.

lll. OTKPUBAHE U BOLIEHE HA KPC

34. 3a ocbluecTBsBaHe Ha onepauum ¢ kaptu Visa Business Electron un
MasterCard Business ¢ HecHwxaem ocTaTbk W/wnu osbpapadT, baHkarta
OTKpuBa Ha TuTynspa kaptoBa pasnnawatenHa cmetka (KPC), kosto ce
u“3nonaea camo 3a onepauuu ¢ 6aHkoBa kapTa.

35. Mpu penoavpaHe Ha MckaHe 3a w3maBaHe Ha OaHkoBa kapTa,
TI/ITyI'IFIp'bT € OITbXeH [a BHece onpeneneHarta oT BaHkaTa MuHMManHa cyma,
KOATO BKNHOYBA MWHUManNeH HeCHWXaeMm OCTaTbK W Apyrn TakcW, CbriacHoO
Tapugpata.

36. baHkaTa W3roTBA KbM MOCMEOHMS AEH Ha Mecela W3BMevYeHue 3a
onepauuuTe C KaptaTa ¥ rm NpeocTass Ha TuTynsapa no HauwH, NOCOYEH B
VckaHeTo 3a n3gasaHe Ha baHkoBa kapTa.

37. KaptoBata pasnnaliatenHa CMeTka Ce 3axpaHBa no crefHute
Ha4YnHKU:

e 4pe3 BHoCkM B Bpolt Ha kaca B baHkarta;

e 4pe3 BbTPeLUHODaHKOBM NPEBOaK;

e 4pe3 npeBoay oT Apyrv 6aHku /B CTpaHaTa U YyxOuHa/.

38. TutynspbT MOXe Aa Ternu OT KapToBaTa Ci cMeTka Cymu B Gpoit Ha
kaca, 6e3 ga npeacrass GaHkoBaTa kapTa camo MpW MHUMOEHT ChC CbluaTa.
Onepauusita ce U3BbPLUBA Cried Aeno3vpaHa nucMeHa monba no obpasel, Ao
BaHkoBMS OuC, KbOETO e OTKpUTa CMeTkata My, kaTo 3annawia Takca,
cbrnacHo Tapudpata. Kaptata ce Onokupa 3a 24 vaca, M3BbplUBa Ce
TerneHeTo 1 ce Aebnokupa Mo xenaHue Ha knmeHta no obwms pea. Creq
TerneHe Ha kaca, cangoto no KPC He Tpsibea aa e no-Marko OT yCTaHOBEHMS
0T baHkaTa MMHUMarneH HECHWKaEM OCTaTbK, YBENMYEH C HAMMYHN “YaKalym
nnawanus”.

39. CpeqcrtBata no kapToBata pasnnalliaTteniHa cMeTka Ce OnuxesBaTt ¢
NNXBEH NPOLIEHT, CbrnacHo Tapudarta.

40. KaptoBata pasnnawjatenHa CMmeTka Ce 3akpuBa B Chyyal Ha
npekpaTsiBaHe Ha [JOTOBOPHUTE OTHOLIEHWS, HO He no-paHo oT 14
(4eTmpuHageceT) aHM 3a kapTu Visa Business Electron n 30 (Tpugecer) aHu 3a
kapTn MasterCard Business oT Bb3HWKBaHe Ha OCHOBaHWe 3a ToBa. 3a TO3u
nepuoa cpefcTeata No kapToeata cmeTka ce 6GrokupaT 3a nocpelyaqe Ha
“yakawm nnawanusa’. Crneg u3TMYaHe Ha MOCOYEHMS Nepuoa W cneg
yobpxaHe o1 KPC Ha BCWYKM ObmkUMM OT TUTynspa TakcW, KOMUCHOHW W
APYr1 pasHOCKW, OCTaTbKbLT N0 CMETKaTa:

e Ce ONMXBSIBA W M3NnalLa Ha kaca;

e Ce npeBexpa no Apyra, NocoyeHa ot Tutynsipa cMeTka.

IV. ©3OABAHE HA OOMbIHUTENHU KAPTU

41. BaHkaTa u3gaBa [OMbAHUTENHW GaHKOBM KapTu MO WCKaHe Ha
Tutynapa kapToBa pasnnaliatenHa CMeTka npu CregHUTe YCroBus:

e [enosupaHo OT TuTynsipa uckaHe no obpasey 3a M3gaBaHe Ha
JOMbIHUTENHA KapTa Ha MMETO Ha MOCOYEHO OT HEro NnLe C BrMCaHU IMMUTY
3a Non3BaHe Ha AOMbIHUTENHATA KapTa;

o C pombnHMTENHaTa KapTa MoraT [ja Ce W3BbpLUBAT BCUYKM NMATEXHM
onepauuy, nocoyeHn B 7.11;

o TutynapsT Ha KPC ce 3agbmkaBa Aa 3ano3Hae kapToabpxaTennTe ¢
BOMbIHUTENHN KapTy C NpaBunaTa 3a non3saHe Ha baHkoBaTa kapTa;

o JIUMMTUTE Ha [OMbAHUTENHUTE KapTM moraT Aa ObaaT NpoMEHsHU
eanHcTBeHo oT Tutynspa Ha KPC;

o KaproabpkaTensT Ha JOMbiHUTENHA KapTa Ma npago:

Aa bnokvpa kapTata npu 3ary6a unu kpaxoa;

- [a Gnokupa kaptaTa BpeMeHHo, 6e3 1a NocouM NpuynHa 3a ToBa;

- [a [esaKTuBKpa kapTaTa.

42. /\3naBaHeTo W NON3BaHETO Ha AOMbIHWTENHU KapTU € U3LAN0 Ha
coBCTBEH pYUCK 1 OTFOBOPHOCT Ha TuUTynsipa.

43. 3a BCMYKM Bpeau, HaHeceHW Ha BaHkaTta wnw Ha TpeTw nuua, no
ponbnnuTenHo wnsnagenu ot CUBAHK GaHkoBM KapTi, OTFOBOPHOCT HOCK U
Tutynspa.

44, BCWyKM TaKCW, KOMMCMOHM W [pyrW pasxogM, Bb3HUKHANM BbB
Bpb3Ka C M3N0N3BAHETO Ha kapTuTe, ce 3annawar ot Tutynapa Ha KPC.

45, [lonbnHuTenHata Kkapta Ce [e3akTuBupa C MpekpataBaHe Ha
[0roBOpa, CKItoYeH ¢ Tutynapa.

V. MPABA U 3AOBINKEHUA HA TUTYNAPA/KAPTOBPXATENA

46. Kaptogbpkatenst wma npaso ga Tternu napu ot ATM wn MOC
TepMUHaN WM a M3BbpLIBA NnallaHe Ha CTOKM W YCnyru 4O pasmepa Ha
pasnonaraemarta HanMyHOCT, CbCTOSIHMETO Ha KapTata W NUMUTMTE 3a
TpaH3aKLus.

47. KapTogbpxatensT ce 3agbikaBa 4a NpOMEHU NpesoCTaBEeHNsT My
ot bankata IMWH cbe CTOMHOCT, U3BECTHA camo Ha Hero, nocpeacTsom ATM
TEpPMUHArNHO YCTPOWCTBO, 0BCnyxBaHo 0T baHkata unu ot apyrv Gbarapcku
BaHku cbe cuctemeH onepatop BOPUKA.

48. KaptogbpxatensT e gnbxeH aa nasu ¢ost MH B TaiHa u ga He ro
CbXpaHsiBa 3aefHO C kapTaTa, Aa He ro 3amucBa BbPXy Hesl, KakTo M Aa
npeanpuemMa BCUYKM HEOBXOaMMM MEPKM CPelly Y3HaBaHETO My OT TpeTu
nuua, BKIYATENHO Npu BbBexaaHe Ha [MH Ha knasuatypa Ha ATM unu
Moc.

49. Kaptogbpkatenar ce 3agbikaBa fAa W3non3sa kaptata camo
NIMYHO.

50. KaptogbpxatensaT ce 3agbixaBa [a M3non3ea kaptara ¢ rpuxarta
Ha [0ObP CTOMAHMH, [a S CbXpaHsiBa FPUXIMBO, Aa S Na3n OT MexaHW4HM
NoBPEeaN, MarHUTHW 1 eNeKTPOMarHUTHN Bb3aeicTBYS.

51. KaptogbpxaTensT uma npaeo Ha uagaBaHe Ha 0bwo ao 10 /necet/
6post KapTy OT BCUYKW BUOBe, M3aaBaHu B GaHkaTa.

52. KaptogbpxaTensT ce 3afbikaBa HesabaBHO [a yBenoMmsiBa
BaHkata crnep y3HaBaHeTo 3a:

e YHuwoxasaHe, 3aryba, kpaxba, npucBOsBaHe WNM HepaspelleHa
ynotpeba Ha 6aHkoBaTa kapTa, KakTo 1 3a y3HaBaHe Ha MH ot TpeTo nue;

e |3BbpluBaHeTO Ha onepauns ¢ DaHkoBaTa KapTa, KOSTO He €
opobpeHa oT Kaptogbpxartens;

e YcTaHOBEHa OT Hero rpelka Wnu HepemoBHOCT MpU BOAEHETO Ha
cMeTkaTta ot baHkara.

53. 3a  u3bpoeHuTe B NpeaxogHus  unmeH  obcTosTencTea
KaptogbpxatenaT moxe fa ysegomu bankata Ha Ten. 02/ 981 05 29.
YBeomneHe 3a yHuLOoxaBaHe, uarybeane, kpaxba, OTHeMaHe, nognpassiHe
N1 Non3BaHe No Apyr HeMpaBoOMEpPEH HauMH Ha HaHkoBaTa KapTa, KakTo U 3a
y3HaBaHe Ha lMMH oT TpeTo nuue, Moxe 4a Ce W3BBPLUM W YPe3 CUCTEMHUA
onepatop BOPUKA no Bcsiko Bpeme Ha ten. 02/ 9707 616 n e BanugHo camo
ako KapTogbpxatenst cboblum Homepa Ha kapTata cv v EMH.

54. YBenoMneHneTo Mo NpeaxoaHUs YneH ce W3BbpLUBA MO TenedoH
wnm dakc wnm B nucmeHa Qopma B oducute Ha BaHkata. Ako
yBEJOMIEHMETO Ce M3BBPLUBA MO TenedoH Ui akc, KapToabpxKaTensT e
ObXeH B Cpok oT 3 /tpw/ paboTHW OHM fda npepocTasn B BaHkata
NOTBBPXAEHWE B NUCMEHa opma, KaTo NOMbIHW Ha ruie B baHkata VckaHe
3a bnokvpaHe Ha kapTaTa C OnMcaHue Ha NpUYMHUTE 3a TOBA.

55. Kaptogbpxartensat uma npaso Aa noucka nMCMEeHo W3AaBaHeTo Ha
HOBa kapTa B cpoka no T. 19 v B cnegHuTe cnyyam:

® YHULLOXaBaHe Uy NoBpexaaHe Ha kapTaTa;

o 3aryba, kpax6a unu oTHeMaHe Mo ApYr Ha4WH Ha KapTaTa;

Mpeon nonyyaBaHe Ha HoBaTa kapTa, KaprogbpxaTensT Bpblua cTapata
(koraTo TOBa € Bb3MOXHO), KOSITO CE YHULOXKABA B HETOBO MPUCHCTBME.
HoBara kapTa ce 3annalya, cbrnacHo Tapudara.

56. KaptogbpxatensaT e AmbxeH Aa BbpHe Ha Mapatens kaptara cv B
€[HOMECEYEH CPOK OT faTata Ha M3TMYaHe Ha Cpoka Ha BanWaHOCT,
CbOTBETHO OT faTaTa Ha NPeOCPOYHOTO MpekpaTsiBaHe Ha [forosopa. B
CnyyanTe Ha HemsnbIIHEHWEe Unu Npocpoune, BaHkaTta “ma NpaBo Aa yabpHu
Takca cbrnacHo Tapudarta.

57. Twtynapbt npegocTaes cbrnace CHBAHK pa cbobuwasa Ha
cuctemHus onepatop BOPUKA, MasterCard Inc. u Visa Inc. uHgopmaums 3a
napameTpuTe Ha KapTaTta My, pasmepa Ha NoKpUTMETO U IMMUTUTE MO Hesl.
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58. Tutynapbr/KapTogbpkatensT uMa npaBo fa OCMopu AaHHWTE 3a
M3BbPLUEHUTE onepauuM OT MEeCeYHOTO W3BIieYeHue, Kato MNOMbiHU
chopmynsip 3a peknamauus (no obpased) 1 ro genosupa B omc Ha baHkara B
cpok no 30 /Tpupecer/ OHM OT [fatata Ha M3rOTBSHE Ha MECEYHOTO
n3BneyeHve. B cnyqa|7|, Yye [JaHHUTEe B MeCe4HOTO W3BNeYeHne He 6‘bﬂaT
OCTOPEHN B MOCOYEHMS CPOK Ce cunTa, 4Ye Te ca opobpenu oT
KapTombpatens. HenonyyaBaHeTo Ha MECEYHO M3BMEYEHINE HE € OCHOBaHME
3a yAbixaBaHe Ha cpoka.

59. Mpn nonyyaBaHe Ha (hopmynsp 3a peknamauus OT CTpaHa Ha
Tutynapa/Kaptogbpxatens, bBaHkata  npegnpuema  npouegypa  no
YCTaHOBSBAHE HA  @BTEHTUYHOCTTA Ha  onepauusTa/onepauuute W
NpaBOMEPHOTO M3Non3BaHe Ha OaHkoBaTa KapTa, BKIKUMTENHO HENHUTE
nepcoHanuavpaHu 3alluTHN XapakTepucTuki. Bbapaxenusta no 1. 58 ce
pasrnexpgat no pen M CPOoKOBe, OnpefeneHn OT MexayHapogHUTe KapToBu
opranu3auum MasterCard Inc. n Visa Europe.

60. B cnyvan ye KapTogbpxartensT TBbpAM, Y€ He e paspeluasan
onpefeneHa nnatexHa onepayws, baHkata Bb3cTaHOBsSIBA B pamkuTe Ha 21
/nBageceT v eguH/ oHK ocnopeHata cyma.

61. B cnyyan, Ye npu NpukrioyBaHe Ha npolegypata no yCTaHoBsBaHe
Ha aBTEHTWYHOCTTa Ha OrepauusTa Ce YCTaHOBW, Ye OCMOpBaHeTo €
HEOCHOBATENHO:

e KapTogbpxaTensT 3annala BCUYKW pa3xoay no oCropBaHeTo;

o KaprogbpkaTenar 3annalia Takca 3a HeOCHOBATeNnHa peknamauus,
cbrnacHo Tapugarta;

e BwbacraHoeeHaTa no T. 60 cyma ce aebutupa OT cMeTkata Ha
Tutynsipa. AKo cpeAcTBaTa KbM MOMEHTa Ha [jebuTvpaHe ca HeoCTaTbuHM,
baHkata uma npaso aa copmupa Obnr nog ¢opmata Ha HepaspelueH
OBbpApadT, ONNXBSBAH C NIMXBEH NPOLIEHT CbrnacHo Tapudarta.

62. TuTynapbT noHacs 3arybuTe, CBBP3aHM C BCUYKM HepaspelleHu
NnaTexHu onepawyy, NPOU3TUYALLM OT MON3BaAHETO Ha W3rybeHa, oTkpaaHaTa
WNM HE3aKOHHO MPUCBOEHA KapTa, korato KapTogbpxatenst He e ycnsn aa
3anasu NepcoHanuanpaHuTe 3alLUTHU XapakTEPUCTHKMA Ha KapTaTa.

63. TuTynApbT NOHacs BCWYKM 3arybW, CBbP3aHM C HepaspeLLeHy
nnaTexHu onepauun, ako Toil unu KaptoabpxaTensT rm € nNpuynHun Ypes
M3mama unn ¢ Henm3nbNHEeHMeTO Ha efHO WK noBe4ye OT 3aAbKEeHUATa CU
YMULLNIEHO Unn nopaau rpy6a HeBpekHOCT.

64. TuTynApbT He NOHACS HUKaKBM UMYLLECTBEHWU BPEAM, NPOM3TUYALLM
OT W3MOn3BaHeTo Ha W3rybeHa, OTKpagHaTa WM HE3aKOHHO MPUCBOEHA
6aHkoBa kapTa 3a on-line aBTOpM3NpaHN TpaH3akumu, U3BbPLLEHN 4 /yeTpw/
yaca cref yBegoMsBaHETO MO peda Ha T. 53 , C U3KMKYeHWe Ha CrnydauTe,
korato Toi unu KaptogbpxatensT e AeicTean Ype3 umama.

65. Ako Tutynapbt/KaptogbpkaTenar gonycHe cymaTta Ha nonssaHuTe
nocpeactBoM KapTtata cpeAcTBa fa HadBWlM pasnonaraemara HanuyHoCT,
BAHKATA paskpuBa cnyxebHo Ha KapTogbpxatens 3aemHa cMeTKa, KosiTo ce
TPeTpa Kato Non3BaH HepaspelleH oBbpApadT M Ce ONUXBSBA C INUXBEH
MPOLEHT 3a CbOTBETHATa BanyTta, cbrnacHo Tapudata. OT TO3M MOMEHT
3agbikeHnsTa Ha Tutynsapa/KaptogbpxaTens craBaT HeaabaBHO M3KCKyemu
1 BAHKATA moxe fa 6rokupa cnyxebHo Kaptata, kaTo no cBosi npeLieHka B
KOHKpETEH cryyan Moxe Aa i 00581 B €MEKTPOHHA CTOM-nucTa. TUTynspsT ce
3agbkaBa fa nokpue BCWukM pasxogum Ha BAHKATA, cBbpsaHn ¢
6rokupaHeTo Ha Kaptarta.

66. B cnyyante Ha un. 65, TUTynspbT NpefocTaBs M3PUYHO Chbriacue 3a
cnyxebHo cbbupaHe Ha 3afgbrkeHusiTa My kbM baHkaTa, Bb3 OCHOBa Ha
koeTo BaHkaTa Moxe Aaa cbbupa U3uckyemu Cymm, Kato 3agbinkasa cryxebHo
HeroBuTe HaHKOBM CMETKW (pa3nnaliaTenHu, Aen03uTHA U Ap.) B HaLWOHaNHa
1 yyxgectpaHHa Banyta B CUMBAHK, BkntouuTenHo korato e Heobxoaumo —
ype3 OTKYMyBaHETO W KOHBEPTMPAHETO 1 no kypca Ha baHkaTta B aeHs Ha
onepauusTa, ¢ NpaBo fa pa3sans nNpeay nagexa WM CPOYHM AEno3nTU Ha
TI/ITyI'IFIpa, C Npou3TM4alLLnTe OT TOBa HeratMBHU nocneauun no OTHOLLEHue
Ha npunaraHaTta no [eno3uTa NuXBa, YrOBOpEHa B [OroBOpa 3a AEno3wT.
Crnep noracsiBaHe Ha M3WUCKyeMUTE CyMW, OCTaTbKbT OT cpeAcTBata Mo
penosuta ce ONUXBfBa C [felicTalijata KbM MOMEHTA fuxBa Mo
pasnnaliarenHa cmetka. TuTynspbT npegoctaes Ha baHkata npasoTto Aa
Onpedenu MOpefHOCTTa Ha MoracsiBaHe Ha 3afbikKeHusTa My KbM Hes
[BKIKOUMTENHO MU CRYxeBHOTO UM CbBUpaHe/, B Cyyai Ye Te NpousTAYaT OT
OBe unn noseye KpeauMTHWM NPABOOTHOLLEHWA Mexdy Hero u BaHkata u
Hanu4yHuTe CpeacTea Nno CMETKNTE My He Ca A0CTaTbYHW 3a NoracABaHETo UM
B MbIeH pa3mep.

67. TutynapwbT/KapTogbpxatenst e anbkeH ga ysegomsea baHkata
He3abaBHO 3a HACTBMBAHETO Ha MPOMEHU B [AeknapupaHute fAaHHu. B
npoTnBeH cnyqa|7|, BCUYKM yBEOOMINEHUA, NOKaHN U C'b06LLleHI/IFI, u3nparteHu ot
BaHkaTa Ha M3BECTUS aapec, Ce CUMTaT 3a BPbUEHU.

68. TutynapbT/KapTogbpxaTtensaT 3annawia BCUYKW ObIDKUMM Takcu, 3a
obcnyxsaHe 1 nonssaHe Ha GaHkoBa kapTa, cbrmacHo Tapudata, KOWUTO
BaHkata cboupa cnyxebHo ot KPC.

V1. MPABA U 3A0BINKEHUA HA BAHKATA

69. baHkata ce 3agbmxaBa fa w3sbpwsa onepauunte no PKC Ha
Tutynsipa 4o pa3mepa Ha pasnonaraemarta Hanu4yHOCT Mo Hesi Npyu cnassaHe
Ha U3MCKBaHWATA 3a noaabpXaHe Ha onpedeneHna MUHUManeH HeCHUXaem
OCTaTbLK U onpefdenennTe NUMUTIA NO KapTuTe, Oﬁcﬂy)KBaHI/I OT Ta3n cMeTka. B
Cryyali, Ye KNMEHTBT AOMYCHe paspellaBaHe Ha onepauuy, HafBuLIaBalLy
pasnonaraemata HanuyHOCT, BKMKuMTENHO 3a off-line TpaH3akumm, 3a
HafBuLeHUs pasmep baHkata uMa npaBo Aa hopmupa AbAr Nog dopmarta Ha
HepaspeLLeH 0BbpapadT, ONMXBABaH C NINXBEH MPOLIEHT CbrnacHo Tapudara.

70. BaHkata cbbupa cryxe6Ho o1 KPC gbmkuMmuTe TaKCH M KOMIUCHOHM,
cbrnacHo Tapudpata. Mpu HepgocTur Ha cpeacTea, baHkata uma npaso Aa
copmupa Abar nog copmarta Ha HepaspelleH oBbpapadT, OfMXBsSBaH C
NUXBEH NPOLEHT CbrmacHo Tapudara.

71. BaHkaTa uma npaBo fa NpOMeHsi eAHOCTPaHHO pasmepa Ha TakcuTe
N KOMUCMOHMTE W NKUXBEHWTE NPOLeHTW, npunaraHu npu TpaH3akumMn ¢
kaptaTa, 3a koeTo yBegomsBa Tutynapa/Kaptogbpxatens Ha WHTEPHET
ctpanuuata Ha CUBAHK www.cibank.bg w/vnu kato noctass uHgopmaLms
Ha BMOHW MecTa B GaHKOBMTE CM CanoHW, HaW-Manko ABa Meceua npeau
NpOMEHNTE Aa BNA3aT B CUna.

72. baHkata uma npaBo [fa NPOMEHs NUMUTUTE W napameTpute,
CBBbP3aHM C WU3Mon3BaHeTo Ha HaHKkoBaTa kapTa.

73. BaHkaTta ce 3agbnxaBa Aa onuxesiea cpeacteata no KPC ¢ nuxeeH
NPOLIEHT, onpeaeneH B Tapudarta.

74. bBaHkaTa e [nbXHa fa onassa 6aHKoBaTa TailHa OTHOCHO aBoapuTe
Ha Tutynspa Ha cmeTkaTta. baHkata uma NpaBo Aa NpegocTaBs CBEAEHWS 3a
HanuuHocTute no KPC camo ¢ M3PUYHOTO MMCMEHO Cbrnacue Ha TuTynspa
1N no NpefBuaeHNs B 3aKoHa pef.

75. baHkata cbobliaBa Ha cucTemuus onepatop BOPUKA u
MasterCard Inc. n Visa Europe nHdopmaums 3a cbeTosiHneto Ha KPC Ha
TuTynsipa, KakTo U 3a napameTpuTe U NUMUTUTE MO KapTUTE, 0OCNYXBaHW OT
cmeTkata.

76. BaHkata ce 3agbmkaBa Aa  OCMIypU  Bb3MOXHOCT — Ha
KapTombpatens na u3sbplum yBegomneHue 3a saryba, kpaxba, oTHemaHe
Nno Opyr Ha4uH, noanpasaHe WnM M3nons3saHe No HenpaBOMEPEH HayuH Ha
Kaptata no HauuHa, Noco4eH B T. 53.

77. B cnyy4as no npegxogHata Touka, baHkata ce 3agbnxaea fa
6nokupa on-line onepauunte ¢ KapTata B cpok o 4 yaca crnef nonyvasaHe
Ha NOTBBPXAEHMETO OT Kaptoabpxatens no 7. 53 1 aa yBeoomn CUCTEMHMS
onepatop BOPWKA 3a oTka3 oT oobpeHue Ha nnallaHnsTa ¢ kapTata.

78. bBaHkaTa uma npaBo fa ce yAoBneTeopu cryxebHo, 6es cbaebHa
Hameca, OT BCWYKM CMETKN Ha TI/ITyﬂﬂpa B baHkata 3a NoKpueaHe Ha
3a[bIKEHNsTA My Mo U3aazeHn HaHKoBY KapTy.

VIl. AKTUBUPAHE, BIIOKUPAHE, OEBITOKUPAHE, AEAKTUBUPAHE

79. AxTuBuMpaHe - Ha baHkoBa KapTa e BbBEXAAHETO it B pexum on-line
33 U3BbpLUBaAHE HA TpaH3aKLUMK C Heq.

80. BnokupaHe - BpeMeHHa 3abpaHa 3a Non3BaHe Ha kapTtata B pexim
on-line. OcHoBaHWe 3a GrokupaHe Ha kapTaTa oT baHkaTa Moxe fa 6bpe:

e 3aryba, kpaxba, OTHemaHe nO Apyr HauMH, NOAMPaBAHE WM
“3nonaBaHe Mo [pyr HeMpaBOMEPEH HauWH Ha kapTaTa - KapTombpxatenst
nogasa cboblueHre no TenedoH, dakc, nocnegBaHo OT MUCMEHO WCKaHE,
nofapeHo NnyHo B baHkata — NOTBbPXAEHWe 3a BrokvpaHe Ha kapTara;

e HanaraHe Ha 3anop no KPC - BaHkaTa Moxe fa 13BbpLum 6rokupaHe
Ha kapTuTe, 06CMny)XBaHW OT Tadl CMeTKa;

e 3agbpkaHa kapTa ot ATM;

® HapexaaHe Ha KapToabpXKaTens/TUTynapa;

e xenaHue Ha Tutynspa Ha KPC — 3a BCWuKku/Hskou obcryxBaHu oT
CMeTKaTa KapTu, npu Hannyne Ha NnMCMeHO UCKaHe 3a TOBa,

e HenpaBWnHa ynotpeba Ha Kaptata - Tpu MOTPelUHM OnuTa 3a
BbBexaaHe Ha [MVH unu 3abpaseHa B 6aHkomata kapTa 1 ap.;

e HapywasaHe Ha HacToswwute OOWW ycroBus OT CTpaHa Ha
Tutynapa/KapTogbpxarens;

e  CbMHEHMS, CBbP3aHi CbC CUrYpHOCTTA Ha KapTaTa;

e CbMHEHMe 3a Hepas3pelleHa ynoTpeba Ha kapTaTa;

e ynoTpeba Ha kapTaTa ¢ Luen u3mama;

e 3HAUWTENHO HapacHan puck TWTynspa Oa He e B CbCTOsHWE Aa
W3MBbMHM 33ObIKEHWETO CW 33 MnaljaHe — Npu kapTw C NpefocTaBeH
oBbpApadT;

81. BbaHkaTa nHdopmmpa Kaptogbpxatens 3a 6rokvupaHeTo Ha kapTaTta
W 3a NPUYMHUTE, HanmoXwnu BnokvpaHeTo, OCBEH aKko AABaHETO Ha Takasa
WHGOpMaLMs He € MO3BONEHO Mopaau ChbODPaXeHus 3a CUTYPHOCT Unu C
ornen CMa3BaHeTo Ha HOPMaTUBHU M3UCKBaHK4, npenAaTcTeaLLu
MH(OPMMPAHETO Ha KapTogbpxaTens.

82. 3a edhexTBHO GrnokvpaHe Ha kaptaTa 3a off-line TpaHsakumm e
HeoBX0AMMO BKIKYBAHETO i B MEX/IYHapOAHW ENEKTPOHHN cTon-nucTh. ToBa
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ce n3sbpLBa nocpeacteoMm MasterCard Inc. unu Visa Europe go 10 /gecert/
paboTHW OHW cried nonyyYaBaHe Ha MUCMEHO uckaHe OT TuTynspa 3a
BKNoYBaHe B MeXayHapodHuA CTOn-NUCT, 3a KOeTo Tmynﬂpa ObIKU TaKCK,
cbrnacHo Tapudarta.

83. Kaptarta ocTaBa 6nokvpaHa 4o 13T4aHe Ha cpoka i Ha BanuaHoCT,
OCBEH aKo He 0TnagHe OCHOBaHWETO 3a TOBa.

84. 3a GnokupaHe Ha kapTaTa, TUTYNsIpbT [ObIXW Takca, CbINAcHo
Tapugpara.

85. [lebnokupaHe /Hopmanusaums/ Ha baHkoBa kapTa — pa3peluaBaHe
Ha W3BbPLUBAHE HA OMepauuu C kapTaTta, cref OTnagaHe Ha npuuMHaTa 3a
BrokupaHe.

86. BaHkaTa gebnokvpa /Hopmanuaupal kaptata Ao 4 /uetvpw/ paboTHu
yaca OT nonyyaBaHe Ha nucmeHo Wckae ot Tutynspa 3a aebnokvpaqe B
ochueute Ha CUBAHK.

87. 3a Bcsiko AebnokvpaHe /Hopmanusauus/ Ha kapTaTta, TUTYNsSpbT Ha
PKC abmxw Takca, cbrnacHo Tapudara.

88. MleakTMBMpaHe Ha baHkoBa kapTa e OkoOHYaTenHa 3abpaHa 3a
U3BBPLUBaHE Ha onepauuy ¢ kaptata. OcHoBaHWe 3a [ieakTUBMPaHE €:

e M3TM4aHe Ha CPOKa Ha BaNMAHOCT Ha kapTarta;

e npekpaTtsBaHe Ha [loroopa 3a u3gaBaHe 1 06CnyxBaHe Ha kapTata;

o 3aryba, kpaxba, MexaH14Ha NoBPeAa N YHULLOXaBaHe Ha kapTaTa,
BCIELCTBME AEn03upaHo B baHkaTa NUCMEHO 1CKaHe;

e 10 npeLeHka Ha baxkara.

VIil. OTTOBOPHOCTHU

89. TuTynsApbT € OTrOBOPEH 3a BCUYKM 3abIKEeHWUs, NpousTuyallyn ot
non3eaHeTo Ha kaptata. baHkaTa He cneow 3a 3akoHoCboDpasHOCTTa Ha
COENKUTe, OCBEH aKo B HOPMATMBEH aKT He e npeasuaeHo apyro. Mpu
HeM3MbIIHEHME Ha 3afbikeHnsTa cu kbM baHkaTa BbB Bpb3ka C MON3BaHeTo
Ha KkapTtata, TWTYNApbT He MOXE A3 NpaBW Bb3PaXeHWsl, OCHOBaHM Ha
OTHOLLIEHMSITA MY C TPETY NuLia.

90. Ako GaHkoBa KapTa e ynotpebeHa HenpaBOMEPHO OT Pa3NuYHO OT
KapTogbpkatenss nuue 1M Ta3n HenpaBomepHa ynotpeba He e Ouna
NpUYMHEHa OT HEeroBo AelicTBue unn GespeicTBue, TO OTTOBOPHOCTTA 3a
Bpegata ce NnoHacs CbrMacHo JerCTBAaLLOTO B CTpaHaTa 3akoHOAATENCTBO.

91. Tutynapbt/KapTogbpxatensT Hava npaso fa wsuckea oT baHkata
Bb3CTAHOBABAHE Ha W3nnaTeHWTe CPeAcTBa, ako He e Chnasun CBouTe
3a0bIDKEHNS WM aKo M3NMalaHeTo Ha CpeAcTata € CTaHano nopaau
ymucn unm rpyba HebpexHocT Ha Tutynsipa/Kaptogbpxarens.

92. baHkaTa He HOCM OTIOBOPHOCT 3a OTkasa OT opobpeHue Ha
nnaLjaHusaTa ¢ kaprara, ako YBEJOMIEHUETO 3a YHWLLOXaBaHe, uarybBae,
kpax6ba, nognpaesiHe WNW M3NOn3BaHe MO ApPYr HENpPaBOMEPEH HauuH Ha
kapTaTa e HEBSIpHO.

93. BaHkaTta He HOCW OTFOBOPHOCT MpW OTKa3 Aa W3BbPLUM onepauyusTa ¢
kaptata npu nunca Ha pasnonaraeMa HanuMyHOCT MO KapTata Ha
KapTogbpxatens.

94. BaHkaTta He 0TroBapsi Mpu HEOCHOBATEMNeH OTKa3 Ha TpeTW nuuya aa
npvemar nnaLjaHns ¢ kapTata UM ako MHULWMMPAHOTO NnalyaHe He Moxe Aa
Oboe M3BBPLIEHO C KapTaTa Mo TEXHWYECKW, KOMYHWKALWMOHHW UMW Apyru
MPUYKHK, U3BBH KOHTPONa Ha BaHkara.

95. BaHkaTa He HOCM OTTOBOPHOCT 3a HeocBobOofEeHa CyMa OT ThproBeLl,
npvemaly nnawaHus ¢ 0aHKOBM KapT¥ WHULMMPaHM W opobpeHn ot
KapTogbpikatens 1 pesepeupaHit 3a GbaeLLm nnawlaHms.

IX.NPEKPATABAHE

96. [10roBOpPHOTO MPaBOOTHOLLEHWE 33 M3faBaHe M 06CnyxBaHe Ha
Kaprata ce cuuta npekpaTeHo B CriegHuTe Cryyan:

e C M3TMYaHe Ha Cpoka Ha BanupgHOCcT Ha KapTata w nunca Ha
[Eeno3npaHo MckaHe 3a U3aaBaHe Ha HOBa KapTa;

e efHocTpaHHO OT Tutynsapa/KaptogbpkaTens UckaHe 3a 3akpuBaHe
Ha KapTa C eJHOMECeYHO Npeau3BecTe 3a MnpekpaTsBaHe Ha [O0roBopa,
CYMTaHO OT enosupaHeTo My B baHkata;

e efHocTpaHHo oT BaHkaTa — ako Tutynapa/KaptogbpxaTenar He ce
SBM fa nony4m HoBa KapTa B cpok OT 3 /Tpu/ MeceLa crneg u3tnyaHe Ha cpoka
Ha BanMOHOCT Ha cTapata kapTa; MpW HapyllaBaHe Ha [OoroBopa W
HacTosiymTe OB ycnoBus oT cTpaHa Ha Tutynsipa/KapTogbpkaTtens, kakto
1 B APy CIyyam Mo npeleHka Ha baHkata, 6e3 ja couu MOTMBM 3a TOBa;

e pu  CMBPT WMNM  MOCTaBSHE  NOA  3anpelieHne  Ha
Tutynapa/KapTogbpxarens;

e B [Ipyr Criy4am, NpeaBuaeHu B 3aKoHa UK BbTPELLHNTE HOPMATUBHM
akToBe Ha baHkaTa.

97. PasnopexpaHe cvc cymute no KPC ce ponycka no ycnosusTa,
nocoyexm B T. 40.

98. B cnyvait, Ye KbM MOMEHTa Ha NOAABaHe Ha 1CkaHe 3a 3aKpuBaHe Ha
kapta OT cTpaHa Ha Tutynspa/KaptogbpxaTtens uMa He Npuknoumna

npoueaypa no T. 59, [OrOBOPHUTE NPABOOTHOLLEHUS CE NpeKpaTsBaT cnep
MpuKioYBaHe Ha NpoLiedyparta.

X. PA3PELLIABAHE HA CNOPOBE

99. [lpn Hanuume Ha npaBeH WHTepec, TUTyNApbT WMa npaBo Aa
penoavpa B BaHkata monfa 3a paspelaBaHe Ha Bb3HWKHaM Crop npw
“3BbpLUBaHe Ha onepauuy no KPC 1 nonssaHeTo Ha GaHkoBaTa kapTa, U3BbH
ClyyauTe Ha ocnopeaHe Ha TpaH3akuus npeg MasterCard Inc. wnm Visa
Europe.

100. Mon6ata TpsibBa Aa chabpxa TpuTe MMeHa Ha TuTynsipa, agpec
33 KOpecnoHaeHums, TenedoH, mpeTeHuns kbM baHkata, W3noxeHue Ha
obcTosTencTeara, Ha KOUTO ce OcHOBaBa Monbara, OnuC Ha [OKYMEHTH, ako
Ce npunarat TakvBa, nognuc Ha Tutynsapa/Kaptogbpxarens.

101. BaHkata e ATbXHA aa yBeaoMm MUCMEHO
Tutynapa/KaptogbpxaTtens 3a peweHueTo Cu N0 BCAKO MOCTBAUMO
Bb3paXeHWe B CPOK OT 7 /cegeM/ [OHW OT AenosvpaHeTo My B oduC Ha
BaHkaTa no HauuH, OrOBOPEH Mexay CTpaHuTe Npy noaaBaHe Ha monbara.

102. Axo BaHkaTa He Ce Npou3Hece B CPOKa, KaKTo U KOraTo peLLeHneTo
He ypmoBneTBopsiBa Kaptogbpkatens, cnopbT Moxe Aa 6bae OTHeceH 3a
pasrnexpaaHe ot MomupuTenHa KOMUCKS 3a NNaTEXHM CropoBe.

103. 3a pasmexpaHe Ha [fenoavpaHa B baHkata mon6a mo cnop
Tutynapbt/KapTogbpaTenaT BHacs Takca CbrnacHo Tapudgata, Kakto u
noema pa3HOCKWTE 3a CrIpaBKM 1 MpOBEPKW Ha apyrv GaHkW, u3patenm Ha
€NEKTPOHHN NNATEXHN UHCTPYMEHTU M YHACTHWLM B KapTOBMTE pasnnallaHus.

XI. QOMbNHUTENHW PA3MNOPEABH

104. baHkaTa uma npaBo eHOCTPaHHO a NPoMeHst HacTosimuTe ObLyy
ycnosusa 1 Tapudata v HeiHuTe NPUNOXeHUs, 3a KoeTo yeegomsBa KnueHta
Ha wHTepHeT cTtpanuuata Ha CMBAHK www.cibank.bg # kato nocraes
WHGOpMaLMs Ha BUOHM MecTa B DaHKOBUTE CM CamoHW, Hal-Manko fBa
MeceLa npeau NpoMeHuTe Aa BNs3aT B cuna.

105. 3a HeypepenuTe B HacTosiymte OBGLUM YCroBKS BBMPOCK Le ce
npunaraT  CbOTBETHO ~ OTHOCUMWUTE  pasnopeabu Ha  GbArapckoto
3akoHopaTencTeo v npasunata Ha MasterCard Inc. u Visa Europe.
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