OBLLK YCroBuA
3A U3JABAHE 1 OBCITYXBAHE HA BAHKOBU KAPTHU
HA CUBAHK EAQ1 HA ®U3UYECKM NULIA

I. OBLLX NONOXEHUA

1. Hactoswute O6wM ycnoBus wmaT 3a npegMeT ypexaaHe Ha
oTHoweHusTa mexay CUBAHK EAJl, HapuyaHa BaHkarta, BnncaHa B TbproBekus
perucTbp npu AreHuws no BnuceaHusaTa ¢ EMK 831686320, ckxc cepanmie B
rpag Codws, agpec Ha ynpaenenne yn."CnaesHcka” Ne 2 1 enexkTpoHeH agpec
www.cibank.bg, ¢ koHTponeH opraH BHB Ynpasnenue ,baHkoB Hagsop” u
noTpebuten Ha nnatexHn ycnyrn (HapuyaH TUTYnsip) U ONPaBOMOLLEH
nonseaten Ha nnatexsu ycnyrn (HapuyaH Kaprogbpkaten) npu usgasaHe U
obcnyxeaHe Ha 6aHkoBa nnatexHa kapTa (6aHkoBa kapTalkapra).

2. Hactoswmre  O6wm  ycnoBws  cTaBaT — 3afblkuTenHn  3a
Tutynapa/KapTogbpxartens OT [eHs Ha nognuceaHe Ha PamkoB [oroeop 3a
NpesocTaBsiHe Ha MNaTexHU yCnyrn Ha dusmdeckn nuua, HapnyaH “PamkoB
[OroBop”, HepasdenHa 4yacT OT Hero, WiW OT gatata Ha MUCMEHOTO UM
npuemare ot Tutynapa/Kaptogbpxatens ¢ genosvpaHo nucmeHo MckaHe 3a
n3naBaHe Ha 6aHkoBa kapTa 3a uandecku nuua (HapuyaHo Uckaue), ako aBete
JaTn ca pasnuyHu.

IIl. U3AABAHE W NON3BAHE HA BAHKOBA KAPTA

3. BaHkoBaTa kapTa e BWA NnaTeXeH WHCTPYMEHT, BbpXy KOWTO e
3anucaHa MHopMaLMs Mo eNEeKTPOHEH HauMH U Ce M3MOoN3Ba MHOrOKPaTHO 3a
noeHTUUMKaums Ha Kaptogbpxatens, Ha Koroto € W3fageHa Kaptata U
npegocTaBs OTAaneyeH JOCTbN A0 cpeacTata no OaHkoBa cmeTka wnu go
npesBapuTENHO ONpedeneH KpeauTeH NUMUT, JOrOBOPeH mexay Tutynspa u
Bankara.

4. Kaprara e cobetBeHocT Ha CUBAHK kato usgaren.

5. Kaprarta ce u3snonssa camo nuyHo ot Kaptogbpxatens, npu cnassaHe
Ha HacToswmTe OBLLm ycnosus 1 He cneaga Aa 6bae NpeoTcTbNBaHa.

6. Kaprara ce u3naea 3a onpefeneH cpok, kaTo CPOKbT Ha BanMHOCT Ha
kapTaTa e u3nucaH BbB hopmat MMITT (mecewy/roauHa) Bbpxy NnnleBata cTpaHa
Ha kapTaTa ¥ 13Ti4a B NOCNeSHUs KaneHaapeH eH Ha NOCoYeHNs MeceLl,

7. CWBAHK n3gaBa cnegHuTe BUAOBE KapTu:

7.1. MecTHM u mexpgyHapogHu nebuthu kaptn Maestro 3a MecTHU M
YyyXxaecTtpaHHU d)muqecxu nuua, npu cnegHUTe ycnosusa:

e [lpeactaBsHe Ha MckaHe 3a u3gaBaHe Ha Kapta (no obpaseu),
BKITIOYBALLO NMMCMEHO Chracke ¢ HacToswuTe OBy ycnosms;

o  OrkpuTa Ha MMeTo Ha TuTynspa kapToea pasnnayarentHa cmetka /KPC/
B HaLMOHarnHa BanyTa;

o [lognuceaHe Ha PamkoB 40roBop;

e O6wuTe ycnoBust MMaT cuna Ha [loroBop 3a u3naBaHe Ha ©OaHkoBa
kapTa.

7.2. MECTHU W MexayHapopHn pebuthu kapTu Visa Electron 3a mecTtHu u
YyyXxaecTtpaHHU d)muqecxu nuua, npu cnegHUTe ycnosua:

e [lpeactaBsHe Ha MckaHe 3a u3gaBaHe Ha Kapta (no o6paseu),
BKITIOYBALLO NMMCMEHO Chracke ¢ HacToswuTe OBy ycnosms;

o  OrkpuTa Ha MMeTo Ha TuTynspa kapToea pasnnaiyarenHa cmetka /KPC/
B HaunoHanHa anyTa (BGN), eBpo (EUR) nnm watckum gonapu (USD);

« [lognuceane Ha PamkoB [oroBop;

o Obwwute ycnosus umat cuna Ha [loroBop 3a M3gaBaHe Ha GaHkoBa
nnaTexHa kapta.

7.3. MeXOyHapoaHW KpeoWTHU KapTh C HECHWKaeMm octatbk w/unm
osbpapadt MasterCard Standard, MasterCard Gold u Visa Classic 3a
MECTHU W YyKaecTpaHHN hU3MYeCKU NKULa, NPU CREeAHNTE YCNOBUS:

e [lpeactaBsHe Ha MckaHe 3a u3gaBaHe Ha Kapta (no o6paseu),
BKITIOYBALLO NMMCMEHO Chracke ¢ HacToswuTe OBy ycnosms;

o  OrkpuTa Ha MeTO Ha TuTynspa kapToBa pasnnayarenHa cmetka /KPC/
B HaunoHanHa anyTa (BGN), eBpo (EUR) nnm watckum gonapu (USD);

« [lognuceane Ha PamkoB [oroBop;

o T[lognuceaHe Ha [loroeop 3a u3gaBaHe M obcnyxBaHe Ha OaHkoBa
nnatexHa kapta MasterCard/Visa ¢ HecHWxaem ocTaTbk W/unu oBbpapadT Ha
huanyeckm nuua.

7.4, peBorBupallM KpeouTHW KkapTw C rpatuceH nepwos MasterCard
Standard, MasterCard Gold u Visa Classic 3a MmecTHu ¢m3anyeckn nuua, npu
CnegHUTe YCrnoBus:

e [lpeactaBsHe Ha MckaHe 3a u3gaBaHe Ha Kapta (no o6paseu),
BKITIOYBALLO NMMCMEHO Chracue ¢ HacTosuTe OBy ycnosus;

o Ortkputa Ha umeTo Ha TuTynspa pasnnawarenHa cmetka /PC/ B
HaumoHanHa BanyTa (BGN).

o [lognuceaHe Ha PamkoB A0roBop;

» T[lognuceaHe Ha [loroBop 3a u3gasaHe 1 0OCnyxBaHe Ha peBonBupalla
KpeamTHa KapTa C rpaTceH nepumog.

8. Cnopep HaunHa Ha hopmupaHe Ha pasnonaraemata HanuyHoCT:

o Da3supaH Ha fencTBUTENHOTO cango no KPC;

e Da3supaH Ha npegoctaBeH oBbpapadhT no KPC. PasmepsT, ycnosusita u
obesneyeHnsita no oebpgpadTa ce onpedensT B OTAeneH [loroeop 3a
oBbpApadr.

e (a3paH Ha NMpefocTaBeH PeBOMBMPALY KPEeauT, KOWTO MOoXe da ce
ycBosiBa nocpeactBom Kaprata. Pasmepbt, ycnosusita M obesneyenusita no
kpeguta ce onpegenst B [oroBopa 3a w3maBaHe W 0BCnyxBaHe Ha
peBonBupaLLa KpeanTHa kapTa C rpaTMCEH Nepyos.

9. baHkata u3gaBa 6aHKOBM KapT¥ MO MbIHOMOLLHO, Bb3 OCHOBA Ha
W3PUYHO HOTApUanHO 3aBepeHO MbIHOMOWHO — C MOCOYEHO MpaBO Ha
MbHOMOLLHWKA fa CKNKuM HeoDXoanMUTe [OrOBOPM 3a U3aaBaHe Ha kapTa, fa
paskpue HeobxogmmuTe BaHKOBW CMETKM Ha MMETO Ha YMbIHOMOLMTENS W Aa
yupeau eBeHTyanHu obesneyeHus.

10. Kaptata ce nonyyaBa nuuHo ot Tutynsapa/Kaptogbpxatens wnm Bb3
OCHOBA Ha U3PUYHO HOTAPUANHO 3aBEPEHO MbIHOMOLLHO — C MOCOYEHO NpaBo Ha
MbIHOMOLLHWKA Aa NoNy4y U3nafeHaTa kapra.

11. [ocTbMbT 4O KapToBaTa CMETKA/KPEAUTHWS NMUMUT Ce OCblLecTBsBa
ype3 BCUuKkM TepMuHanHm yetpoictea ATM 1 MOC B Bbnrapust ninnm yyx6una,
WHCTanMpaHu B 6aHKW W TbproBCkW 0DEKTH, HOCELLM COTBETHIUS ThPrOBCKM 3HaK,
u3nucaH BbpXy kapTata.

12. C Kaprara moraT Aa ce u3BbpLUBAT CreaHuUTe onepawum:

e TerneHe Ha napy B 6poit upes TepmMuHanHu yctpoitctea ATM;

e MraljaHe Ha CTOKW W YCNyru 1 nomyyaBaHe Ha napu B 6poit yYpes
TepmuHantm yctpoictsa MOC;

e MraljaHe Ha CTOKM W YCMyrW, KakTo W MpeBoL Mexay CMETKM upes
BUPTyanHu TepmuHantm yctpoiictea MOC;

e MPEBOA MexXay CMETKM u4pe3 TepmuHanHu yctponctea ATM B
CTpaHata (camo 3a kapTu Maestro);

e nraLjaHe Ha ycnyru Ypes TepmuHanim yctponctea ATM B cTpaHara;

© CMPaBOYHM 1 APYIW NNATEXHW U HENMaTeXHMW onepauum.

13. C BCWYKM M3OaBaHW KapTu moraT fa Ce M3BbpLIBAT TpaH3akuun B
pexum on-line, Npn KoiTo BCsika onepaums ¢ 6aHkoBa kapTa ce opobpsiBa OT
aBTopu3auuoHHaTa cuctema Ha onepatopa BOPWKA, kbM koATo upes
TENeKOMYyHUKaLMOHHa Cpefja e CBbP3aHO TEePMUHAMHOTO YCTPONCTBO, OT KOETO
C€ M3BbpLLBA TpaH3aKumaTa.

14. C xaptn, Hocewm noroto Ha MasterCard n Visa morat pa ce
W3BBPLLBAT TpaH3akumm B pexum off-line, Npu KoiiTo He ce u3nckea opobpeHne
OT aBTOpU3aLMOHHaTa cuctema Ha cuctemHus onepartop BOPUKA, go mumuy,
OnpedeneHn OT CbOTBETHaTa MexayHapoaHa kapToBa opraHusauus. [pu
TpaHsakymm B pexum off-ine mMoxe pa ce pgonycHe HadBullaBaHe Ha
pasnonaraemara Hanu4yHOCT UNK KDEAUTHNS NUMUT.

15. KapTogbpxatenat 3annalja TakcM M KOMUCMOHM 3a W3daBaHe W
obcnyxsaHe Ha KaptaTa cbrnacHo Tapudata Ha BaHkara.

16. Ako BanyTaTta Ha CMeTKaTa, N0 KOATO € u3fafeHa kapTaTa, € pasnuiHa
OT BanyTaTa, B KOSTO € U3BbpLUEHa TpaH3aKLusTa, CyMUTE Ce NpeBanyTupar no
pedepeHTeH kypc Ha MasterCard Inc. 3a TpaH3sakumn ¢ Maestro n MasterCard
kapTu, unu Ha Visa Europe 3a TpaHsakumv ¢ kaptu Visa Electron u Visa Classic
KbM [aTaTa, Ha KOSITO TpaH3aKuusiTa € NpueTa 3a CETLIIMEHT OT ChOTBETHATA
nnaTexHa cuctema.

17. Bcuyky nnaTtexHn onepawiy ca orpaHinieHn oT MHAMBUAYaNHNA NUMUTY
3a ejHa TpaH3akLms, 0610 3a 24 yaca u 060 3a 7 [HM, KaKTO 1 OT MaKcUMarneH
6poit onepauym 3a 13non3eaHe Ha kaptaTa 3a 24 yaca v 3a 7 aHW. Jlamutute ca
onucann B Tapudata Ha CUBAHK u HeltHuTe npunoxenus (Tapudata), ocseH
aKo Mexzy CTpaHUTe He € JOrOBOPEHO LPyro.

18. Bcnukw onepavumn, cBbp3aHmM C M3NOM3BaHe Ha KapTu aBTOMaTU4HO ce
PErUCTpUpaT B XPOHOMOIMYEH pef CbIMAacHO OnepauuoHHUTE MpaBuna Ha
CbOTBETHATA MNaTexHa CUCTEMA, Ype3 OnpedeneHn npoLesypy U TeXHNYECKM
CpeacTBa, KOWUTO NO3BOMSABAT CUIYPHO ChXPaHsIBaHe U TOYHO Bb3NpPOM3BEXAaHE
Ha MH(opMaUMATa M U3KMIYBAT BB3MOXKHOCT 33 HEMHOTO MNocneaBallo
U3MeHeHve.

19. Kaptata ce wu3gaBa 3aegHo € ueTvpuuudpeH  [MepcoHaneH
MoeHtudmkaumoreH Homep /MAH/, KoWTO € yHWKaneH W M3BECTEH Camo Ha
KapTogbpxatens.

20. Bankosata kapta 1 nucmo ¢ MAH ce u3pasar B cpok Ao 5 /net/
paboTHYM aHK 3a knoHoBeTe 1 oducuTe B rp. Cocoms u go 7 /cepem/ paboTHu aHM
3a ohucKTe B CTpaHaTa, CYMTaHo OT AataTa Ha VckaHeTo 3a ugasaHe Ha kapTa.

21. Mo xenaHne Ha knueHTa, kapth Visa Electron, MasterCard n Visa
Classic ¢ HecHwkaem ocTaTbk W/unu oBbpapadhT MoraT ga GbaaT eKcrpecHo
“3aanexu, B Cpok oT 2 /aBal paboTHu oHu 3a oducute B rp. Cochus 1 B CPOK OT 3
[Tpu/ pabOTHM HM 3a OchrcKTE B CTpaHaTa. 3a eKCrpecHo ufaBaHe TUTYNSpbLT
3annaLya AonbIHWUTENHa Takca, cbrnacHo Tapudara.

22. TIMH Ha KapToabpxarens e cTporo nuyeH, YeTupruumdpeH Koa, Konto
ce BbBEX/a NOCPeCTBOM KnaBuaTypaTa Ha baHkomata unu enektpoHHus MOC
TepMUHar, cHabaeH Cbe cneumanHo YCTporCTBO 3a BbBexaaHe Ha MH v cryxm
3a [JoKa3BaHe CaMOMMYHOCTTa Ha KapToabpkaTens npy TpaH3akuui, HasvpaHu
Ha MWH.

23. C nonyyaBaHeTo Ha kaptata u MH, KapTogbpxatensat Hocu nbriHa
OTFOBOPHOCT 32 OMa3BaHeTo UM.
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24, Mpn nonyyaBaHe Ha nnuka ¢ MWH wn kaptata, Kaprogbpxatenst
npoBepsiBa JanM HOMepa, OTMevYaTaH Ha nuueeata CTpaHa Ha KapTata,
CbOTBETCTBA Ha HOMepa, nocodeH B nnmka ¢ [WH. Tpu cboTtBETCTBME,
KapTogbpxatenst ce pasnucea Ha obpaTHaTa CTpaHa Ha kapTata BbpXy MoneTo
3a noanuCc B MPUCLCTBMETO Ha crnyxuten Ha baHkata w noTBbpXAaBa
nony4yaBaHeTo Ha kaptata u [IWH ¢ nognuca cu Ha onpedeneHoTo 3a uenta
macTo Bbpxy Mckaneto. Mpu HecvoTeeTcTBMe CUMBAHK usgasa Hos VH 3a
CBOSi CMeTKa B CPpoK OT 2 /aBal paboTHM aHu 3a odpucuTte B rp. Cochrst U B CPOK OT
3 /1pu/ paboTHYM OHK 3a ocucuTe B cTpaHaTa. 3a kapTv Maestro ce u3gaea Hoea
kapta ¢ HoB MVH.

25. Kaptara v nnuksT ¢ MWH ce cbxpanssar B oduc Ha baHkata B cpok ot
3 /tpu/ meceua OT gaTaTa Ha u3gaBaHeTO WM. AKO B TO3W nepuoa He Obpat
nomnyyenu ot Kaptogbpxxatens/Tutynspa, CbiyuTe MoraT Aa 6baaT YHULLOKEHN.

26. [peoy u3TMyaHe cpoka Ha BanMOHOCT Ha kapTtaTa, baHkata s
npensgaBa aBTOMaTW4HO WNM crief AenosvpaHe Ha MUCMEHO WCKaHe 3a
npeu3gaBaHe Ha kapTa B ouc Ha baHkata. MckaHeTo cneasa Aa e AenosnpaHo
He no-kbCHO oT 10 /gecet/ oHM npeam u3TMyaHe cpoka Ha BanuaHocT. baHkata
MOXe Aa OTKaxe npensfaBaHe Ha kaptata 6e3 fa ce MOTMBMpa 3a ToBa.

27. Mpeon n3TM4aHe cpoka Ha BanWAHOCT Ha KapTtaTa M npu ofobpeHo
WCkaHe 3a npeusgasaHe, KaptogbpxaTensT Moxe fa nony4u HosaTa cu kapTa,
kaTo BbpHe cTapaTta, KOSTO ce yHuwoxaea. [lpn HeBbpHata KapTa
KaptogbpaTensT gbmku Takca, cbrnacHo Tapudara.

28. KaptogbpxaTensT MOXe fa M3BbpLUBA OnepaLmuy C kapTata Hai-KbCHO
4 [yeTvpw/ paboTHu Yaca oT nony4asaHeTo Ha MNH v kapTa.

29. Kaptute Visa Electron, MasterCard u Visa umat cneynanex tpuuudpeH
Homep, HapeyeH CVC2 3a MasterCard n CVV 3a Visa, koiTo ce u3nonsea 3a
[OKa3BaHe CaMOMMYHOCTTa Ha KapTogbpxatens npu TpaH3akumm 6e3
NPUCHCTBME Ha KapTata - NoCnegHUTe Tpu Lndpy, OTneyaTaHn BbpXy Wnn Ao
uBMUaTa 3a nognuc Ha rbpba Ha kapTata. KogbT € yHuKaneH 3a BCsika kapTa.
KnuneHTbT € anbkeH Aa nasu B TaitHa ceost CVC2/CVV kog v HoMepa Ha ceosiTa
kapTa.

30. KaptogbpkatenaT Moxe [a M3BbpLIBA TpaH3aKuMu C kaptata Ao
pa3svepa Ha pasnornaraemara Hanu4HOCT, onpeaeneHa no CReaHUs HaumnH:

e 33 kapTu, 6asupaHM Ha AENCTBMTENHOTO cango Wwnu npefocTaBeH
0BbpapadT, pasnonaraemMoTo cango ce onpedens kato cyma oT cobCTBeHuTe
CpencTBa, YBENMYEHW C paspelleHnst HeyCBOeH pa3mep Ha oBbpapadta W
HamareH C HecHWXaemusi 0cTaTbK, onpegdeneH B Tapudara wunu 6nokupanm
cymu;

e 33 KkapT, 6a3upaHn Ha KpeguTeH NUMUT MO PEBONBMPALLY KpeauT,
pasnukata OT paspelleHNs HEeyCBOEH IWUMUT W HECHWKaeMus OCTaTb,
onpegeneH B Tapudhata uunu BrokupaHm cymu.

31. MnatexHu onepaumu ¢ BaHkoBa kapTa ce [omyckaT crnef faBaHe Ha
cbriacve v uaeHTMMLMpaHe Ha camonuyHoCTTa Ha KapToabpxarens no eauH
OT CNEOHUTE HAYNHU:

e pu TpaH3akumu Ha ATM - ypes BbBexgaHe Ha MAH;

e npu TpaHsakumm Ha MOC - upe3 noanuc BBPXY pasnuckata ot M0C
n/vnu BbBexaaHe Ha MAH.

e Mpu nnawaHus 6e3 U3MYeCKo HanmuumMe Ha kaptaTa — nnaljaHns no
VIHTepHeT 1 nopbyky no noLla/tenedoH — Ypes BbeexaaHe Ha CVC2/CVV koga.

32. MMpv u3BbPLLUBAHE HA TpaH3aKuuM C kapTaTta, Kaptogbpxatenst Moxe
pa Obaie nokaHeH fa ce neruTuMmpa NOCPeACcTBOM JOKYMEHT 3a CaMONNYHOCT.

33. Ako KapTogbpxarten BbBefe Tpu MbTW nocneaosatenHo rpeweH MAH,
M3NON3BaHETO Ha kapTaTa 3a TpaHsakuwu, Gasupanu Ha TMH, ce Gnokupa
aBTomaTuyHo. [pw onut 3a nocneagalyo nonssaHe Ha ATM, Kaprata moxe aa
Obae 3ambpaHa oT yCTPOACTBOTO.

34. Ako KapTogbpxatenst 3abpasu csosi [VH, npu Hanuune Ha nucmeHo
WCKaHe OT HeroBa CTpaHa:

o baHkara n3gasa Hoea kapta 1 MH nucmo 3a Kaptu Maestro;

o baHkara nsnasa Ho [1VH 3a kapTu Visa Electron, MasterCard u Visa.

B nocoyeHuns B T. 20 Cpok,
3a KoeTo 3annalla Takca, cbrnacHo Tapudarta.

lIl. OTKPUBAHE W BOLAEHE HA KPC

35. 3a ocblyectBsBaHe Ha onepauun ¢ kaptu Maestro, Visa Electron,
MasterCard 1 Visa ¢ HecHmkaem octatbk u/unn oBbpapadT, baHkata oTkpuea
Ha TuTtynspa kaptoBa pasnnawarenHa cmetka (KPC), kosiTo ce uanonsea camo
3a onepauuy ¢ 6aHkoBa kapTa.

36. 3a ocblyecTBBAHE Ha Onepauuy C PEeBOMBMPALLM KPEaUTHW KapTw
MasterCard u Visa baHkata oTkpusa Ha Tutynspa pasnnawatenta cmetka (PC),
KOSITO Ce W3Mon3ea 3a BCAKaKbB BUA pasnnaliaHus cbriacHo ObuuTe ycnosus
Ha CUBAHK EA[l 3a npenocTaBsiHe Ha NNATEXHM YCIyr Ha PU3NYECKM NuLa.

37. Tpw genoaupaHe Ha VickaHe 3a u3naBaHe Ha baHkoBa kapTa, TUTynsapbsT
€ OMbKeH fa BHece onpedeneHata oT baHkata MuHWUManHa cyma, KOSITO
BKIOYBA MUHWUMAIEH HECHUKAEM OCTaTBK M Apyru Takcu, cbrnacHo Tapudara.

38. baHkaTa W3roTBS KbM MOCNEdHWS AEH Ha Meceua M3BfieyeHue 3a
onepauunTe ¢ kapTata W M NpeaocTaBs Ha TUTYNSpa MO HauMH, MOCOYEH B
PamkoBus gorosop.

39. KaptoBarta pasnnalyartenHa cMeTka ce 3axpaHBa no CNeAHUTe HauuHu:

e 4pe3 BHOCkM B Bpolt Ha kaca B baHkarta;

e 4pe3 BbTPeLUHODaHKOBM NPEBOaK;

e 4pe3 npeBoay oT Apyrv GaHku /B CTpaHaTa U YyxOuHal.

40. TuTynspbT MOXe Aa Ternu OT kapToBaTa Ci CMeTka cymu B Gpolt Ha
kaca, 6e3 ga npeactaes GaHkoBaTa kapTa camo MpW MHLMOEHT CbC CbluaTa.
Onepauusita ce W3BbPLLBA Cnef AenoavpaHa nucmexa monba no obpasey [0
HaHkoBKs odhuc, KbOETO € OTKPUTa CMETKATa My, KaTo 3annalla Takca, CblacHo
Tapucpata. Kaptata ce 6nokupa 3a 24 vaca, u3BbpLUBa Ce TEITIEHETO W Ce
pebnokvpa no xenawue Ha knueHta no obwus ped. Cnen TerneHe Ha kaca,
cangoto no KPC He TpsibBa fa e nmo-manko OT ycTaHOBeHWst oT BaHkata
MWHUMAasEH HECHUKAeM OCTaTbK, YBENMYEH C HANMYHM “Yakalm nnawaHusa”.

41. CpepcTBata No kapToBaTa pasnnaljatenHa CMeTka ce OnuxBeseaT ¢
NIMXBEH NPOLIEHT, CbrnacHo Tapudata.

42. KaptoBaTa pasnnawjatenHa cMmeTka Ce 3akpuBa B Cnyyail Ha
npekpaTsiBaHe Ha [OrOBOPHUTE OTHOLIEHMS, HO He mno-paHo oT 14
(4eTupuHageceT) aHu 3a kapT Maestro u Visa Electron n 30 (TpupeceT) gxm 3a
kapT MasterCard u Visa Classic oT Bb3HMKBaHe Ha OCHOBaHME 3a ToBa. 3a To3u
nepuog cpencTBata no kaproBata CMeTka ce OnokvpaT 3a nocpellaHe Ha
“yakalm nnawaxvs’. Cnep n3TuyaHe Ha NOCOYEHUS NEpUOA U Cheq yabpxaHe
ot KPC Ha BCWYKM Obmxumn OT TUTynsapa Takcu, KOMUCUOHM W APYTY PasHOCKM,
OCTaTbKbLT M0 CMETKATa:

e Ce ONMXBSIBA W M3Nnalla Ha kaca;

e Ce npeBexpa no Apyra, NocoyeHa ot Tutynspa cMeTka.

IV. ©3OABAHE HA OOMbIHUTENHU KAPTH

43. baHkaTa u3gaBa [OMbIHUTENHW BaHKOBM KapTyW Mo uckaHe Ha TuTynsp
no OTKPUTa Ha HEroBO MMe KkapToBa pasnnaliatenHa cMmeTka npu CrneaHuTe
ycrosus:

e [enoavpaHo OT TuTynsipa uckaHe no obpasey 3a W3naBaHe Ha
[OMbIHUTENHA KapTa Ha UIMETO Ha MOCOYEHO OT HEro NNLE C BIUCAHU NMMUTH 3a
norasaHe Ha JOMbIHUTENHATa KapTa;

o Kaprogbpkaten Ha [OMbrHWTENHA
HeMmbIIHOMETeH HuaxoasLy Ha TuTynspa;

e C ponbrHuTenHaTa kapta moraTt Aa Ce M3BbPLUBAT BCWUYKM NNaTexHU
onepawuuy, NocoYeHn B 7.12;

o TutynapsT Ha KPC ce 3agbmkasa ga 3ano3Hae KapToabpxaTenure ¢
BOMbIHUTENHN KapTy C NpaBunaTa 3a non3saHe Ha baHkoBaTa kapTa;

o JlAMUTUTE Ha [OOMBMHUTENHWTE KapTW MoraT Aa 6baaT NMpPOMEHsHM
eanHcTBeHo oT Tutynspa Ha KPC;

o KapTogbpxaTtenst Ha AOMbHUTENHA KapTa UMa npaso:

- [a 6nokupa kapTata npu 3aryba unu kpaxoa;

- [a Gnokupa kaptaTa BpeMeHHo, 6e3 1a Nocoum NpuynHa 3a ToBa;

- [a [esaKTuBKpa kapTata.

44, A3paBaHeTo M MOM3BAHETO Ha LOMLIHWTENHW KapTh € U3UAno Ha
CODCTBEH PUCK M OTFOBOPHOCT Ha TuUTynsipa.

45, 3a BCMYKM Bpeaun, HaHeceHW Ha baHkata wunm Ha TpeTu nuua, no
ponbnHuTenHo uspapenn ot CUBAHK GaHkoBM KapTW, OTFOBOPHOCT HOCU U
Tutynspa.

46. Bcwukm Takeu, KOMACWOHW U APy pasxoau, Bb3HUKHaMW BbB BPb3ka C
13NON3BaHETO Ha kapTuTe, ce 3annawar ot Tutynspa Ha KPC.

47. [lombnHuTeNHaTa kapTa ce Ae3akTvBMpa C NpekpaTsBaHe Ha JOroBopa,
CKntoyeH ¢ Tutynapa.

V. MPABA U 3AOBINKEHUA HA TUTYNAPA/KAPTOOBPXATENA

48. Kaptogbpkatenat uma npaso ga Termn napu ot ATM un T0OC
TEPMUHAN UMW Aa M3BbpLIBA MnallaHe Ha CTOKW W yCnyrM OO pasmepa Ha
pasnofiaraemata HanMyHOCT, CbCTOSHMETO Ha KapTata W NUMUTUTE 3a
TpaH3aKkuua.

49, KaptoabpxatensT ce 3afbikaBa Aa NPOMEHW NPeaoCTaBEHUAT My OT
Bankata MWH cbc cToiHOCT, M3BECTHa CaMO Ha Hero, nocpeactsom ATM
TEpPMUHArNHO YCTPOICTBO, obcrnyxBaHo OT BaHkata wnu ot gpyru Gbarapcku
BaHku cbe cucTemeH onepatop BOPUKA.

50. KaptogbpxatensT € anbxeH aa nasu csos MAH B TaitHa v ga He ro
CbXpaHsiBa 3aefHO C KapTaTa, [a He 0 3anucBa BbpXy Hesl, KakTo M Aa
npeanpuema BCUYKI HEODXOAMMM MEPKI CPeLLy y3HaBaHETO My OT TPETW nnua,
BKIHOUMTENHO Npu BbBEXAaHe Ha MUH Ha knasuatypa Ha ATM unn MNOC.

51. KaptogbpxatensT ce 3agbimkaBa Aa U3n03ea kaptata camo JINYHO.

52. KaptogbpxatensaT ce 3afgb/kaBa 4a W3nonasa kapTtaTa C rpuxara Ha
ﬂ06'bp CTONaHWH, Aa A CbXpaHaBa rpUXNNBO, Aa A nasn 0T MeXaHU4H NoBpeaMw,
MarHuTHU 1 eNeKTPOMarHnTHN B'b3,E|,€I7ICTBI/Iﬂ.

53. Kaptogbpxatensr vma npaBo Ha u3gaBaHe Ha obwo go 10 /pecet/
6post KapTL OT BCUYKYW BIOBe, M3aaBaHu B GaHkaTa.

54. KaptogbpxaTensT ce 3agbikaBa HesabaBHO fa yBefoMmsiBa BaHkata
crnep y3HaBaHeTo 3a:

e YHuwoxaBaHe, 3aryba, Kkpax0a, NpuUCBOsIBAaHE WM HepaspelleHa
ynotpeba Ha 6aHkoBaTa kapTa, KakTo 1 3a y3HaBaHe Ha MH ot TpeTo nue;

kapTa Moxe fa Obge M
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e 3BbpLUBaHeTO Ha onepaums ¢ BaHkoBaTa kapTa, KosTO He e ofobpeHa
oT KapTogbpxarens;

e YcTaHOBEHa OT HEro rpewka WM HepesoBHOCT MpU BOLEHETO Ha
cmeTkaTta ot baHkara.

55. 3a n3bpoeHnTe B NpeaxoaHus YneH obCcTosTeNCTBa KapToLbpaTenst
mMoxe ga ysegomu bavkata Ha Ten. 02/ 981 05 29. Yesegomnenue 3a
YHULLOXaBaHe, u3rybeane, kpaxba, OTHeMaHe, NoanpaBsHE WM Mon3BaHe Mo
Apyr HenpaBoOMepeH HauuH Ha BaHkoBaTa kapTa, KakTo U 3a y3HaBaHe Ha IM/H
OT TPETO NuLe, MoXe Aa Ce U3BBLPLLIM U Ype3 cucTemHns onepatop BOPVIKA no
Bcsko Bpeme Ha Ten. 02/ 9707 616 v e BanugHo camo ako KapTtogbpxatenst
cbobLLM HoMepa Ha kapTaTa cu 1 EMH.

56. YBegomneHneTo no NpeaxopHus YneH ce M3BbPLLBA MO TenedoH unm
thakc urm B NucMeHa chopma B ocucute Ha baHkaTa. Ako yBegoOMNeHueTo ce
“3BBPLUBA NO TeNedoH UK akc, kKapToabPXKaTENsT € AITbXEH B CPOK OT 3 /Tpu/
paboTHW oHM fa npegocTasy B baHkaTta noTBbpXAEHUE B NMCMeHa opma, KaTo
NoMbIHW Ha ruwe B baHkata MckaHe 3a GriokmpaHe Ha KapTata C onucaHue Ha
NPUYMHUTE 3a TOBA.

57. Kaptogbpxarten uma npaso Aa Noucka NMCMEHO M3aBaHeTo Ha HOBa
kapTa B cpoka no 7.20 1 B CnegHuTe cnyyau:

® YHULLOXaBaHe Uy NoBpexaaHe Ha kapTaTa;

o 3aryba, kpax6a unu oTHeMaHe Mo ApYr Ha4WH Ha kapTaTa;
lMpeav nonyyaBaHe Ha HoBaTa kapTa, KaptogbpkarensT Bpblya cTapara (korato
TOBa € Bb3MOXHO), KOSITO CE YHWLLOXaBa B HETOBO MpuckbCTBME. HoBaTta kapTa
ce 3annawia ot Kaptogbpxatens, cbrnacHo Tapudarta.

58. KaptogbpkatensaT e onbkeH Ja BbpHe Ha V3gatens kaptata cu B
€[HOMECEYEH CPOK OT aTaTa Ha W3TW4aHe Ha CpoKa Ha BanWaHOCT, CbOTBETHO
OT [aTata Ha NPeOCPOYHOTO MpekpaTsiBaHe Ha Aorosopa. B crnydvante Ha
HeM3MbIIHEHWe UNK Npocpoyne, baHkata uma npaeo Aa YAbPXM Takca CbracHo
Tapugpata.

59. TutynspbT npepoctaBs cbrmacve CUBAHK pa cwobuaea Ha
cuctemHus onepatop BOPWKA, MasterCard Inc. u Visa Inc. uHdopmaumsa 3a
napameTpuTe Ha KapTaTta My, paamepa Ha NoKpUTUETO W NIUMUTUTE MO Hesl.

60. KapTogbpxaTenar uMa npaBo Aa OCMOpU AaHHWTE 3a U3BBPLLEHUTE
ornepawyum 0T MECEYHOTO U3BNEYEHME, KaTO NMOMbIHN OpPMYNsp 3a peknamaums
(no obpasew) v ro fenosupa B oduc Ha bakata B cpok Ao 30 /Tpuaecet/ axu ot
pataTta Ha W3roTBSHE Ha MECEYHOTO W3BnedeHwe. B cnydait, Ye OaHHuTE B
MECEYHOTO M3BMeYeHne He ObaaT OCMOPEHM B MOCOMEHMS CPOK CE CUUTa, Ye Te
ca ofobpeHn oT kapTogbpxaTtens. HenonyyaBaHeTo Ha MECEYHO U3BNEYEHNE He
€ OCHOBaHME 3a yAbMmKaBaHe Ha CPoka.

61. Mpn nonyyaBaHe Ha copMynsap 3a peknamauus OT CTpaHa Ha
kaptogbpxaten, baHkata npegnpuema npouesypa No yCTaHOBSBaHe Ha
ABTEHTWYHOCTTa Ha onepauusiTa/onepaumute 1 NPaBOMEPHOTO W3MON3BaHe Ha
faHkoBaTa kapTa, BKMKOYMTENHO HEWHWUTE MEepCOHanNM3uMpaHu  3aLUTHU
XapaktepucTukn. BbapaxeHusTta no 1. 60 ce pasrnexgat no peg U CpoKoBe,
ONpeaenexn OT MexayHapoaHuTe kapToBy opraHm3auum MasterCard Inc. n Visa
Europe.

62. B cnyyan 4e Kaprogbpkartensar TbpaM, Ye He e paspeluasan
onpefeneHa nnatexHa onepauws, baHkata Bb3cTaHoBsIBAa B pamkuTe Ha 21
/nBageceT v eguH/ oHK ocnopeHata cyma.

63. B cnyyan, ye npu npukniouBaHe Ha npoleaypata no yCTaHoBsBaHE Ha
@BTEHTWYHOCTTa Ha OnepauusTa Ce YCTaHoBM, Ye OCMOpBaHeTo e
HEOCHOBATENHO:

e KapTogbpxaTensT 3annala BCUYKW pa3xoay no 0CropBaHeTo;

e KapTogbpxaTensT 3annalia Takca 3a HEOCHOBATENHa peknamaLiys,
cbrnacHo Tapudarta;

e BbacTaHoBeHaTta no T. 62 cyma ce aebutupa OT cMeTkaTa/kpeauTHWs
numnT Ha Kaptogbpxatens. Ako cpefcTeaTa KbM MOMeHTa Ha aebutupare ca
HepgocTaTbyHK, BaHkata wma npaso ga dopmupa Obar nog dopmata Ha
HepaspeLLeH 0BbpapadT, ONMXBABAH C NINXBEH MPOLIEHT CbrnacHo Tapudara.

64. Pasnopepbata Ha T. 63 He ce npunara u Kaptogbpxatensr noHacs
3arybute, CBbP3aHM C BCUYKM HEPA3peLLEHN NaTexHW onepaLmy, NpousTuyaLLm
OT MOn3BaHeTo Ha W3rybeHa, OTKpagHaTa WM HE3aKOHHO MpUCBOEHa kapTa,
koraTo KapTombpxatenst He e ycnsan fa 3anasv nepcoHan1avpaHuTe 3aliutHi
XapaKTepUCTUKM Ha kapTaTa, HO He noseye ot 300 ..

65. KapTogbpxatensT noHacs BCWuKM 3arybu, CBbP3aHuM C HepaspeLleHu
NnaTexHU onepaumuy, ako M e NPUYMHUN Ypes u3Mama MIi C HEU3MbITHEHWETO
Ha eOHO WNM noBeYe OT 3afb/KEHUsITAa CU YMULLNEHO wnu mopagu rpyba
HeDpexHocT. B Tean cnyyan KaptogbpxaTtensT noHacs BpeauTe, He3aBucmo OT
pa3mepa um.

66. KaptogbpxaTensT He MOHAcs HUKakBM MMYLLECTBEHU Bpeay,
npousTuyaly OT W3NONn3BaHeTo Ha wW3rybeHa, OTKpagHaTa WM He3aKOHHO
npuceoeHa OaHkoBa kapTa 3a on-line ogobpeHn TpaH3akumW, M3BbpLIeHn 4
[yeTnpn/ vaca crnen yBedOMsIBAaHETO MO peda Ha T. 55, ¢ u3koveHne Ha
CnyyauTe, Korato KaptogbpxaTenar e AencTean ypes uamama.

67. Ako Tutynapbrt/Kaptogbpkatenst QOMyCHe cymaTa Ha nonssBaHuTe
nocpeactBoM KapTata cpeAcTBa [a HafBulM pasnonaraemara HannyHoCT,
BAHKATA paskpuBa cnyxebHo Ha TuTynsipa 3aemHa CMeTKa, KOsiTO ce TpeTupa

KaTo Non3BaH HepaspelleH OBbpAPadT M Ce ONUXBSIBA C NIUXBEH MPOLEHT 3a
CbOTBETHaTa BarnyTa, CbrnacHo Tapugata. OT TO31 MOMEHT 3agbiKeHMsATa Ha
Tutynspa/Kaprogbpxatens ctaat HezabasHo uanckyemu n BAHKATA moxe fa
6rokupa cnyxebHo KapTata, kaTo Mo CBOSI NpeLieHKa B KOHKPETEH Cliyyail MoxXe
pa s 0bsBN B eNeKTpoHHa cTomn-nucTa. TUTYNApbT Ce 3agbikaBa fga Nokpue
BCWuKM pa3xoau Ha BAHKATA, cebp3anm ¢ bnokmpaHeTo Ha Kaprtara.

68. B cnyyaute Ha un. 67, TutynapbT NpegocTaBs U3pMYHO Chrnacue 3a
cnyxebHo cbbupaHe Ha 3agbixeHusiTa My kbM baHkaTa, Bb3 OCHOBA Ha KOETO
BaHkata Moxe pa cbbupa M3WCKyeMM Cymu, KaTo 3afgbikaBa CryxebHO
HeroBuTe GaHKOBM CMETKM (pasnnallaTenHu, Aen03uTHU W Ap.) B HaLMOHaNHa 1
yyxpectpanHa BanyTa B CYMBAHK, BkntounTenHo korato e Heobxoanmo — ypes
OTKYNyBaHETO M KOHBEPTUPAHETO i MO Kypca Ha baHkaTa B AeHs Ha onepauusTa,
C NpaBO [a pa3sans npeau najexa MM CPOYHW AEenoauTi Ha Tutynspa, C
npomaTuyaLyuTe OT TOBa HEraTUBHM NMOCNEAULM MO OTHOLLEHWE Ha NnpunaraHata
no [enosuTa nuxea, yroBopeHa B [0roBopa 3a Aenoaut. Crnepd noracsisaHe Ha
WU3MCKyeMUTE CyMMW, OCTaTbKbT OT CpeAcTBaTa Mo [enosuTa Ce OnuXBsiBa C
JeicTBallaTa KbM MOMEHTa NMXBa NO pasnnaliatenHa cmetka. TuTynspbT
npegocTaes Ha baHkata npaBoTo Aa onpeseny NopeaHoOCTTa Ha noracsisaHe Ha
3afbIKEHNATa My KbM Hesl /BKMIOYUTENHO NpW CryxebHOTO um cbOupaHe/, B
Ccryyart Ye Te NPoM3TMYaT OT ABE UMK NOBEYE KPEAUTHI NPABOOTHOLLIEHNS MEXAY
Hero 1 baHkaTa M HanuyHWTE CPeACTBa MO CMETKUTE My He Ca JOCTaTbyHW 3a
noracsiBaHeTo UM B MbIEH pa3mep.

69. Tutynapbt/KapTogbpxatenat e AmbkeH Aa yBegomsBa bBaHkata
He3abaBHO 3a HaCTLNBAHETO HA NPOMEHW B AeknapupaHuTe AaHHU. B npotueeH
Cryyali, BCUYKW YBELOMIEHNS], NOKaHW 1 CboBLLeHNs, n3npatenm ot baHkaTa Ha
WU3BECTMS 3APEC, Ce CYMTAT 3a BPBYEHM.

70. Tutynapbt/KapTogbpxatenat sannalia BCUMYKM ObIIKUMK Takcu, 3a
obcnyxsaHe M nonssaHe Ha 6aHkoBa KkapTa, cbrmacHo Tapudata, KOWTO
BaHkaTta cboupa cnyxebHo ot KPC.

V1. MPABA U 3A0BINKEHUA HA BAHKATA

71. BaHkata ce 3agb/kaBa ga u3BbplwBa onepauuute no PKC Ha
Tutynsapa [o pasmepa Ha pasnonaraemara HanuyHOCT Mo Hes Npu Cna3BaHe Ha
W3MCKBAHMATA 33 MOAAbPKAHE Ha OnpedeneHns MUHUMAneH HeCcHWKaem
OCTaTbK ¥ onpeseneHnTe NUMUTM Mo KapTuTe, 0BCNyxBaHM OT Tasn cMeTka. B
Cnyyail, Ye KNWeHTLT AONYyCHe paspellaBaHe Ha onepauuy, HaaBWLaBaLLyn
pasnonaraemata HanuyHOCT/KpeauTHUS numuT, BKMuuTenHo 3a  off-line
TpaH3aKLu, 3a HaaBuLLeHns pasmep baHkaTa uma npaso Aa hopmmupa AbAr Nog
hopmaTta Ha HepaspelleH 0BbPAPadT, ONNXBSBAH C NIUXBEH NMPOLIEHT CbINAaCcHO
Tapugpata.

72. baHkaTta ce 3afbmkaBa 4a U3BbPLLBA NNaLLaHNATa N0 XPOHONOrMYHIS
pe, No KOWTO ca NOCTLNNAM 3asBKUTE 3a TPaH3aKLK.

73. bBaHkaTta cvbupa cnyxebHo ot KPC unm KpeauTHUS IAMUT ObiKUMUTe
oT KapTogbpxatens Takcy 1 KOMUCHOHM, CbrnacHo Tapudata. IMpu HemoCTur Ha
cpencTea/kpeauteH numut, baHkata uma npaso Aa dopmupa ObAr noA
hopmaTta Ha HepaspelleH 0BbPAPadT, ONNXBSBAH C NIUXBEH NPOLIEHT CbITNACHO
Tapugpata.

74. BaHkaTa »Ma npaBo ga NpOMeHst eJHOCTPaAHHO pa3mepa Ha TakeuTe
KOMWUCWOHITE W INXBEHUTE MPOLIEHTH, NpUnaraHu Npy TpaH3akLuK ¢ kapTaTa, 3a
koeTo yBegomsBa Tutynapa/KapTogbpxaTtens Ha WHTEPHET CTpaHuuata Ha
CUBAHK www.cibank.bg n/wnu kato noctass nHhopMaums Ha BuaHU MecTa B
6aHKoBMTE CU CanoHu, Hai-Manko [Ba Mecela npeay NpoMEHUTE Aa BnssaT B
cuna.

75.  baHkaTa ¥ma npaBo ga NpOMeHs NMMUTATE 1 NapameTpuTe, CBbP3aHK
C M3nonaeaHeTo Ha baHkoBaTa kapTa.

76. BaHkaTa ce 3agbixaBa ga onuxesea cpefcteata no KPC ¢ nuxseH
NPOLIEHT, onpeaeneH B Tapudarta.

77. bBaHkaTa e AnmbxHa Aa onassa baHKoBaTa TaliHa OTHOCHO aBoapuTe Ha
Tutynapa Ha cmeTkata. baHkata vMa npaBo Aa npegocTaBs CBEAEHUs 3a
HannyHocTuTe no KPC caMo ¢ M3PMYHOTO NUCMEHO Cbrnacue Ha Tutynspa unu
no NpesBUAEHUS B 3aK0Ha pef.

78. bBaHkata cbobujaBa Ha cuctemnusi onepatop BOPWKA u MasterCard
Inc. n Visa Europe nHbopmaums 3a cectoaHmeto Ha KPC Ha Tutynspa, kakto u
3a napameTpuTe U NIUMUTUTE MO KAapTUTE, 0BCNYXBaHN OT CMeTKaTa.

79. BaHkata ce 3agbmkaBa Aa ocurypu Bb3MOXHOCT Ha KapTogbpxartens
Ja W3BbPLIM yBedoMneHne 3a 3aryba, kpaxba, oTHeMaHe MO [pyr HauH,
NoAnpaBsiHe UMK U3NON3BaHe No HeNpaBOMEpeH HauvH Ha Kaptata no HauuHa,
MoCOYeH B T. 55.

80. B cnyyas no npenxogHata Touka, baHkaTa ce 3agbnkasa fa Grokupa
on-line onepaumnte ¢ KapTata B cpok Ao 4 uvaca cnep nonyyaBaHe Ha
noTBbPXAEHMETO OT KapTogbpxartens no T. 55 u ga yBeooMu CUCTEMHUS
onepatop BOPWKA 3a oTka3 oT ofobpeHue Ha nnallaHusTa ¢ kapTata.

81. baHkaTa uma npaBo [a ce yaoBneTBopu cnyxebHo, 6e3 cbaebHa
Hameca, OT BCWYKM CMeTkM Ha Tutynspa B baHkata 3a nokpuBaHe Ha
3a4bIKEeHNsATa My N0 U3aaneHn 6aHKoBM KapTy.

VII. AKTUBUPAHE, BIIOKUPAHE, OEBITOKUPAHE, AEAKTUBUPAHE
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82. AxTuBupaHe - Ha baHKoBa kapTa e BbBEX4AHETO 1 B pexum on-line 3a
M3BBbPLUBAHE Ha TPaH3aKUun C Heq.

83. BnokupaHe - BpemeHHa 3abpaHa 3a Non3BaHe Ha KapTaTa B PeXuM
on-line. OcHoBaHWe 3a GrokupaHe Ha kapTaTa oT baHkaTa Moxe fa 6bpe:

e 3aryba, kpaxba, OTHemaHe MO [pyr Ha4yMH, NOAMPaBsHE WM
“3nonaeaHe Mo APYyr HEMpaBOMEPEH HayWH Ha kapTaTa - KapToabpxaTenst
nogaesa cboblieHne no Tened)oH, hakc, MOCHEnBaHO OT MUCMEHO WCKaHe,
nofapeHo NuyHo B baHkata — nOTBbPXAEHWe 3a BrokvpaHe Ha kapTara;

e HanaraHe Ha 3anop no KPC - baHkata Moxe Aa 13ebpLumM 6rok1paHe Ha
kapTuTe, 06CNyXBaHW OT Tasn CMETKa;

e 3agbpxaHa kapTa ot ATM;

®  HapexpaaHe Ha KapToabpXKaTens/TUTynApa;

e enaHue Ha Tutynsipa Ha KPC - 3a Bcuuku/Hskou oBcryxeaHn OT
CMeTKaTa KapTu, Npu Hannyne Ha NnMCMeHO UCKaHe 3a TOBa,

e HenpaswnHa ynotpeba Ha kapTaTa - TpW NOrpeLLHM OnuTa 3a BbBEXAaHE
Ha MH unwn 3abpaBeHa B 6aHkoMaTa kapTa u ap.;

e HapywasaHe Ha HacToswmTe O6WW ycnoBWs OT cTpaHa Ha
KapTogbpKaTen/TuTynsap;

®  CbMHEHMS, CBbP3aHN CbC CUrYpHOCTTA Ha KapTaTa;

e CbMHEHMe 3a Hepas3pelleHa ynoTpeba Ha kapTata;

e ynoTpeba Ha kapTaTa ¢ Luen u3mama;

e 3HauuTENHO HapacHan puck KaptogbpxaTens fja He € B CbCTOsIHUE Ja
M3MBbIHM 3aAbIMKEHNETO CK 33 NNnallaHe — Npu KapTu ¢ NpeaocTaBeH KpeduTeH
numuT/oBBPAPaAT;

84. BaHkaTta nHcopmupa Kaptogbpxatens 3a 6rokupaHeTo Ha kapTaTa
3a MpUYMHWTE, Hanoxunu GnokupaHeTo, OCBEH aKo AaBaHeTO Ha TakaBa
WHGOpMaLWMs He e NO3BOMNEHO NOPaay ChbOBPaXEHNs 3@ CUrYpPHOCT UM C ornen
CrasBaHeTo Ha HOPMATMBHU M3WUCKBaHWs, NpensTcTaly MHPOPMUPAHETO Ha
KapTogbpxarens.

85. 3a edextnBHO OrnokupaHe Ha kapTata 3a off-line Tpansakumm e
HGOﬁXOﬂMMO BKIMIOYBAHETO 11 B MeXayHapoaHW eNneKTPOHHN CTON-NUCTK. ToBa ce
nsebpwea nocpeacteom MasterCard Inc. wrm Visa Europe po 10 /mecet/
paboTHW JHM Cnef NonyyaBaHe Ha NMUCMEHO WCkaHe oT TUTynspa 3a BKIYBaHe
B MeXOyHapoAaHusa CTon-nucT, 3a KoeTo TI/ITyI'IFIpa ObIMKW TakCW, CbrnacHo
Tapugpata.

86. KaptaTa octaBa GrokupaHa [o M3TU4aHe Ha Cpoka M Ha BanuaHOCT,
OCBEH aKO He OTnagHe OCHOBAHWETO 3a TOBa.

87. 3a bnokupaHe Ha kapTata, TuTynspbT Ha PKC abmku Takca, cbrnacHo
Tapugpata.

88. [OebnokupaHe /Hopmanu3saums/ Ha baHkoBa kapTa — paspeLuaBaHe Ha
W3BbPLUBAHE Ha onmepauuW C KapTata, cnef OTnagaHe Ha npuynHata 3a
BrokupaHe.

89. baHkaTta febnokupa /Hopmanusupal kaptaTa go 4 /yetupu/ paboTHu
yaca 0T nony4aBaHe Ha nucMeHo Vckane ot TuTynspa Ha KPC 3a gebnokupaqe
B ocomcute Ha CMBAHK.

90. 3a Bcsko pebrokupaHe /HopManu3aums/ Ha kapTaTa, TUTYNsSpbT Ha
PKC abmxw Takca, cbrnacHo Tapudara.

91. leakTMBMpaHe Ha baHKOoBa kapTa e OkOHYaTenHa 3abpaHa 3a
U3BBPLUBaHE Ha onepaLuy ¢ kaptata. OCHOBaHWe 3a jeakTUBMpaHe e:

e M3TM4aHe Ha CPoKa Ha BaNMAHOCT Ha kapTarta;

e npekpaTtsBaHe Ha [loroopa 3a u3gaBaHe 1 06CnyxBaHe Ha kapTata;

e 3aryba, kpaxba, MexaHWYHa NOBPeda WM YHWLLOXaBaHe Ha kapTata,
BCIELCTBME AEN03upaHo B baHkaTa NUCMEHO 1CKaHe;

e 10 npeLeHka Ha baxkara.

VIil. OTTOBOPHOCTU

92. TuTynApbT € OTTOBOPEH 3@ BCWYKM 3a4bIKEHWs, MpousThyalum ot
non3eaHeTo Ha kapTata. baHkata He cnemw 3a 3akoHocboOpasHOCTTa Ha
COEnKk1Te, OCBEH aKko B HOpMaTWBEH akT He € npeasuaeHo Aapyro. [pu
HEM3MbITHEHNE Ha 3afbIKEHUsTa CW KbM baHkaTa BbB Bpb3ka C MON3BaHeTo Ha
kaptata, TuTynsipbT He MOXe [a NpaBu Bb3PaXeHWs, OCHOBaHW Ha
OTHOLLIEHMSITA MY C TPET NuLia.

93. Ako GaHkoBa kapTa € ynoTpebeHa HenpaBOMEPHO OT PasnuyHO OT
KapTombpxatens nuue u Tasu HenpaeomepHa ynotpeba He e buna npuinHeHa
OT HeroBo JelicTue unu Be3neicTeume, TO OTTOBOPHOCTTA 3a BpeaaTta ce noHacs
CbrMacHo AeNCTBALLOTO B CTPaHaTa 3akoHOAATENCTBO.

94. KaptogbpkatenaT Hsma npaBo jAa WM3uckBa oT  baHkata
Bb3CTAHOBABAHE Ha M3NnaTteHuTe CpeacTea, ako He € Cnasun ceowTe
3a0bIKEHNS UK aKo M3NMaLaHeTo Ha CpeAcTBaTa € CTaHaro nopagv yMUChA
unm rpyba HebpexHoCT Ha KapToabpkatensi.

95. baHkata He HOCM OTIOBOPHOCT 3a OTkasa OT opobpeHne Ha
nnawjaHnaTa ¢ kaptata, ako YBEOOMNEHWETO 3a YHWLLOXaBaHe, W3rybBaHe,
kpax6a, NoAnpaBsiHe UK 3NoN3BaHe No ApYr HENPaBOMEPEH HAYYH Ha KapTaTta
€ HEeBSIPHO.

96. BaHkaTta He HOCM OTFOBOPHOCT NPy OTKa3 [a Ce M3BBLPLUW onepauusTa ¢
kaptata nNpu IMNca Ha pasnmonaraeMa HanuMYHOCT MO KapTata Ha
KapTogbpxatens.

97. BaHkata He OTroBaps npu HEOCHOBATENeH OTkas Ha TpeTW nuua fa
npvemart nnaiwaHua ¢ Kaptata UnuM ako MHULUMUPaAHOTO NnallaHe He MoXe Ada
Oboe M3BBPLEHO C KapTata MO TEXHUYECKW, KOMYHUKALUWMOHHW Wnu Apyri
NPUYMHK, U3BBH KOHTPONA Ha baHkara.

98. baHkaTa He HOCW OTIOBOPHOCT 3a HeocBoGodeHa Cyma OT TbproBel,
npvemaw, nnawaxns ¢ 6aHKOBM KapTW WHULMMPaHW W opobpenu ot
KapTogbpikatens 1 pesepeupaHt 3a GbaeLLm nnawlaHms.

IX.NPEKPATABAHE

99. [1oroBOpHOTO NPaBOOTHOLLEHME 3a M3aaBaHe 1 obcnyxBaHe Ha KapTaTta
C€ CYuTa NpeKpaTeHo B CMeSHUTE CryYau:

e CU3TM4aHe Ha CpoKa Ha BanuaHocT Ha KapTaTa u nunca Ha AenoaupaHo
VCKaHe 3a W3aaBaHe Ha HoBa KapTa;

e efHocTpaHHo oT Tutynsipa/Kaptogbpxatens upes UckaHe 3a 3akpuBaHe
Ha kapTa C eJHOMECEYHO NpeaN3BeCTVE 3a NPeKpaTsBaHe Ha A0roBOpa, CYUTaHO
0T AenoavpaHeTo My B baHkaTa;

e eHOCTpaHHO OT baHkaTa — ako KapTogbpxaTensT He ce siBu Aa nonyyu
Hoea KapTa B cpok oT 3 /Tpu/ Mecelja crneqa 13TuyaHe Ha Cpoka Ha BanmaHOCT Ha
cTapara kapTa; Npu HapyllaBaHe Ha AoroBopa unu Hactoswumte OBl ycnoust
OT CTpaHa Ha Tutynapa/Kaptogbpxatens, kakto 1 B Apyri Ciyyan no npeLeHka
Ha Bankara, 6e3 ga coun MOTHBY 3a TOBa;

e [pKn CMBPT nnu fnocTaBsaHe
Tutynapa/KapTogbpxarens;

e B [pyry cnyyau, npeaBndeHn B 3aKoHa WK BbTPELUHUTE HOPMaTUBHU
akToBe Ha baHkara.

100. [MpekpatsBaHeTo Ha PamkoBus [OroBop  He
Tutynsapa/KapTogbpxatens oT 3agbmxeHnsta My no . 99.

101. PasnopexpaHe cbc cymute no KPC ce pgonycka no ycnoswsta,
NOCOYEHN B T. 42.

102. B cnyyai, Y4e KbM MOMEHTa Ha MOLABAHE Ha UCKaHe 3a 3aKpuBaHe Ha
kapTa OT cTpaHa Ha Tutynapa/KapToabpxaTens uma He npuknoymna npoleaypa
nor. 61, [0roBOpHNTE NPABOOTHOLLEHUA Ce NpeKkpaTAaBaT Ccnea npuknioYsaHe Ha
npovueaypara.

103. MMpu cmbpT Ha Tutynapa/Kaptogbpxatens, HacnegHuuuTe BpbLuaT
kapTata M MmoraT ga ce pasnopexgat cbC cpeacteata no KPC cnen
npeocTaBsiHe Ha YAOCTOBEPEHWE 33 HACNEOHWLM 1 YOOCTOBEPEHME 3a NnaTeH
UNW Heb/MKUM JaHbK HacneacTso.

X. PA3PELLIABAHE HA CMOPOBE

104. Tpw Hanuure Ha npaBeH MHTepec, TuTynsipa Ha BaHkoBa kapTa uma
npaeo Aa Aenoaupa B baHkata monba 3a pa3spellaBaHe Ha Bb3HWKHaN Crop npu
n3BbpLliBaHe Ha onepauum no KPC 1 nonssaHeTo Ha GaHkoBaTa kapTa, U3BbH
CMyyauTe Ha ocrnopBaHe Ha TpaH3akuus npeq MasterCard Inc. unun Visa Europe.

105. Monbata Tpsbea fa cbabpka TpuUTe UMeHa Ha TuTynspa, agpec 3a
KOpecnoHgeHuns, TenedoH, nNpeTeHUMs KbM baHkaTa, W3noxeHwe Ha
obcTosTencTeara, Ha kouTo ce ocHoBaBa Monbata, Onmuc Ha [OKyMeHTH, ako ce
npunarat Takvea, nognuc Ha Tutynsapa/Kaptogbpxarens.

106. BaHkata e gnbxHa aa yeegomu nucmeHo Tutynapa/KapTtogbpxartens
33 peLLEHNeTo CY MO BCAKO MOCTBNUMO Bb3paxeHue B CPOK OT 7 /cefem/ AHW oT
Aeno3npaHeTo My B opuc Ha baHkaTta no HauwH, JOrOBOPEH Mexay CTpaHuTe
npv nogasaHxe Ha monbara.

107. Ako BbaHkaTa He ce Npon3HeCe B CPOKA, KAKTO M KOraTo PeLLEHNETo He
ypoenetBopsisa  KaprogbpxaTens, cnopbT Moxe Ja Obge OTHeceH 3a
pasrnexpgaHe ot [ToMupuTenHa KOMCUS 3a NNATEXHM CNOPOBE, Cb3fafeHa KbM
KomucusaTa 3a 3awuta Ha notpeburenure.

108. 3a pasmmexpaHe Ha [fenosvpaHa B baHkata monba no cnop
KapTogbpxatenst BHacs Takca CbrnacHo Tapudarta, KakTo U noema pasHockuTe
3a CMpaBKK W NpOBEPKN Ha Opyru GaHKku, U3AaTenn Ha enekTPOHHM MiaTexHM
WHCTPYMEHTM 1 y4aCTHULW B KapTOBMTE pasnnallaHus.

XI. QOMbNHUTENHW PA3MNOPEABH

109. baHkata “Ma npaBo €OHOCTPaHHO Aa NpoMeHst HacTosiwute ObLyy
ycnosus 1 Tapudarta u HeitHUTe NPUNoXeHUs, 3a KOeTo yeegomsBa Knventa Ha
wHTEpHeT cTpaHnuata Ha CWBAHK www.cibank.bg v kato nocraes
MHGOpMaLMs Ha BUOHM MecTa B BaHKOBUTE CU CamnoHW, Haii-Manko ABa MeceLa
npeav NpOMeHUTE fa BNsi3aT B cuna.

110. 3a HeypepeHute B HactosiwumTe O6LM YCroBMst BbNPOCK Lue ce
npunaraT ~ CbOTBETHO ~ OTHOCMMWTE  pasnopeabu  Ha  Gbarapckoto
3akoHopaTencTeo v npasunata Ha MasterCard Inc. u Visa Europe.

Mog  sanpelleHne  Ha

ocBoboXaaBa

Hacmoswume Obwu ycrnosusi ca npuemu om YnpagumenHusi ckeem Ha
CUBAHK ¢ lMpomokon No. 44 om 12.11.2009 a.

Cmp. 4 om 4



