OBLLK YCroBuA
3A U3JABAHE U OBCINYXBAHE HA BAHKOBU KAPTHU
HA CUBAHK EAl HA FOPUANYECKW TULIA

1. OBLLX NONOXEHUA

1. Hactoswute OOWM ycnoBua umaT 3a npegMeT ypexnaHe Ha
oTHoweHusita mexay CWBAHK EA[l, HapuyaHa bBaukata, BnucaHa B
Toprosckus peructsbp Npu AreHuws no nnceanusaTa ¢ EVK 831686320, cue
cepanuwle B rpag Codwms, agpec Ha ynpasnexue yn."CnassHcka” Ne 2 u
enekTpoHeH agpec www.cibank.bg, ¢ koHTporneH opraH BHB Ynpaenenue
,BaHKOB Had3op” M KPMAMYECKO NULe, NON3BaTeN Ha NNaTeXHW ycnyru
(HapuyaH Tutynsp) M dU3Myecko nuue, onpaBoMOLLUEH Non3saTen Ha
nnavexHu ycnyru (HapuyaH Kaprogbpkarten) npu nsnasaxe u obcnyxeaHe
Ha GaHKoBa NnaTexHa kapTa (6aHKoBa KapTalkapTa)

IIl. U3OABAHE U NON3BAHE HA BAHKOBA KAPTA

2. BaHkoBaTa kapTa € BML NnaTeXeH WHCTPYMEHT, BbpXy KOWTO e
3anucaHa HopmaLms N0 eNEKTPOHEH HaUYMH W Ce M3NOM3Ba MHOTOKPaTHO 3a
noeHTUmKkaums Ha KapTogbpkaTtens, Ha KOroto € u3gajeHa kaptata u
npegocTaBs OTAaneyeH AoCTbN A0 cpescTBaTta no 6aHkosa cMeTka wivnm [o
npesBapuTENHO OnpefeneH KpeauTeH NUMKT, JOroBOpPeH Mexay Tutynspa u
Bankara.

3. Kaprara e cobcTeeHocT Ha CUBAHK kato nsnaten.

4, Kaprata ce wu3non3Ba camo nuyHo oT KapTogbpxatens, npw
cnasBaHe Ha Hactoswwmte O6wwm ycroBus M He crega fAa Obge
NpeoTCTLNBaHA.

5. Kaprarta ce u3naBa 3a onpegeneH Cpok, kato CPOKbLT Ha BanMaHOCT
Ha KkapTaTa e u3nucaH BbB chopmat MM/IT (mecew/roguHa) BbpXY Nnuuesarta
CTpaHa Ha KapTtata W U3Th4a B NocneaHua KaneHaapeH AeH Ha NocoYeHuns
MeceL,.

6. CWBAHK u3gaBa cnegHute BUAOBE KapTu:

6.1. mexayHapoaHu aebuthu kapTu Visa Business Electron 3a MecTHu
U vYyXxnecTpaHHU ropuanyecku nuua, npu cnegHUTe ycnosus:

e [peactaBsHe Ha VckaHe 3a w3maBaHe Ha kapTa (no obpaseu),
BKITIOYBALLO NMMCMEHO Chracke ¢ HacToswuTe OBy ycnosms;

o Ortkputa Ha MMeTo Ha TuTynspa pasnnawarenHa cvmetka /PC/ B
HauwmoHanHa eanyTa (BGN), eepo (EUR) nnm wartcku gonapu (USD);

e HacTosiwuTe 00wy ycnoBus uMaT cuna Ha [loroBop 3a M3gaBaHe Ha
faHKkoBa KapTa W BnM3aT B CUNa 3a CTPaHUTE OT AEHS Ha MUCMEHOTO MM
npuemare ot Tutynsapa/Kaptogbpxatens ¢ 4enosupaHo ot nucmeHo Vickaxe
3a U3naBaHe Ha Kkaprta.

6.2. MexXayHapogHW KpeauTHU KapT C HECHWKaeMm ocTaTbK u/umm
oBbpapadpt MasterCard Business 3a MeCTHM U uyX{BeCTpaHHM
rpuauvecku nuua, npn cnegHuTe ycnosud:

e [peactaBsHe Ha VckaHe 3a w3maBaHe Ha kapTa (no obpaseu),
BKITIOYBALLO NMMCMEHO Chracke ¢ HacToswuTe OBy ycnosus;

o Ortkputa Ha MMeTo Ha Tutynspa pasnnawarenHa cmetka /PC/ B
HauwmoHanHa eanyTa (BGN), espo (EUR) nnm watcku gonapu (USD);

o [loanuceaHe Ha [loroBop 3a u3pgaBaHe M obcryxeaHe Ha GaHkoBa
nnatexHa kapta MasterCard Business Ha opuamyecku nuua.

7. Cnopep HaunHa Ha hopMupaHe Ha pasnoniaraemarta Hanu4HOCT:

e Da3supaH Ha aeicTeUTENHOTO cango no PC;

e Da3supaH Ha npepocTaBeH oBbpapadT no PC. PasvepbT, ycnosusta
n obesneyeHusiTa no oBbpapadTa ce onpeaensT B otaeneH [loroBop 3a
oBbpApadr.

8. bBaHkata n3gaBa HaHkoBY KapTh No NbIHOMOLIHO, Bb3 OCHOBa Ha
W3pUYHO HOTapWamHO 3aBepeHO MbAHOMOLLHO — C MOCOYEHO MpaBoO Ha
MbIHOMOLLHWKA [a CKMouM HeobxoauMuTe JOrOBOPYM 33 W3haBaHe Ha kapTa,
a paskpue HGOﬁXOﬂVIMI/ITe ©aHKOBW CMETKM Ha UMETO Ha ynblHOMOLWWNTENA U
[Ja y4peam eBeHTyanHu obeaneyenus.

9. Kaprara ce nonyyaBa nu4Ho ot Tutynapa/KaptoabpaTens unm b3
OCHOBA Ha M3PUYHO HOTapWanHO 3aBEPEHO MbIHOMOLLHO — C NOCOYEHO NPaBo
Ha MbIHOMOLLHKKA Aa nony4n nsnageHata kapta.

10. JocTbmbT A0 CMeTKaTa/KpeauTHUS NMUMUT Ce OCbLieCTBSIBA Ypes3
BCUYKM TepMuHanhm ycTpoiictea ATM u MOC B Bbnrapus uunm yyx6una,
WHCTanupaHn B BaHKkn 1 TbProBCKK 06eKTI/I, HOCeLWN CbOTBETHNA TbProBCKU
3HaK, 13nucaH BbpXy kapTara.

11, C Kaprara morar Aa ce 13BbpLUBAT CNeAHNTE onepaLmm:

e TerneHe Ha napu B 6poi Ypes TepMuHanHm ycTpoiictea ATM;

e nnaliaHe Ha CTOKM W yCrymi 1 nomyyaBaHe Ha napu B 6poi upe3s
TepmuHantm yctpoictsa MOC;

e [NallaHe Ha CTOKW U yCnyru, Kakto U npesod Mexay CMeTKn 4Ypes3
BUPTyanHu TepmuHantm yctpoiicaa MOC;

e MraljaHe Ha YCnyrM upe3 TepMmuHanHu yctpoictea ATM B
CTpaHara;

© CMPaBOYHM 1 APYIW NNATEXHW U HENMaTEXHM onepaLum.

12. C BCMYKM W3A@BaHW KapTh MoraT [a Ce M3BbPLUBAT TpaH3aKLum B
pexum on-line, Npu KolTo Bcsika onepauus ¢ 6aHkoBa kapTa ce ofobpsiea ot
aBToOpu3aUMoHHaTa cuctema Ha onepatopa BOPWKA, kbm kosTo upes
TENEeKOMYHUKALMOHHA Cpefa € CBbp3aHO TEpPMUHANHOTO YCTPOWCTBO, OT
KOETO Ce M3BbPLLBA TPaH3aKLMATa.

13. C kaptv MasterCard Business morar fa ce U3BbpLUBAT TpaH3aKLum
B pexum off-line, Npu KoliTo He ce nauckea opobpeHue OT aBTOPU3ALMOHHATA
cuctema Ha cuctemHus onepatop BOPWKA, oo numuth, onpepenenu ot
CbOTBETHATa MeXOyHapogHa KapToBa opraHusauus. [lpu TpaHsakumm B
pexum off-line Moxe fga ce AOMycHe HadBWlaBaHe Ha pasmnonaraemara
Hann4HoCT.

14. Tutynapbr/Kaptogbpkatenar 3annawa Takcu M KOMUCMOHW 3a
u3nasaHe 1 obenyxeaHe Ha KapTata cbrnacHo Tapudata Ha baHkata.

15. Ako BanyTaTta Ha CmeTkaTa, Mo KOSTO € W3dadeHa kaprata, e
pa3nuyHa OT BanyTaTa, B KOSTO € M3BbpLUEHa TpaH3aKuusTa, Cymute ce
npesanyTupar no pedepeHteH kypc Ha MasterCard Inc. 3a TpaH3akuum ¢
MasterCard kapTu, unu Ha Visa Europe 3a TpaH3akumm ¢ kapTu Visa Business
Electron kbM patata, Ha KOATO TpaH3akuusaTa € npueta 3a CETHbAMEHT OT
CbOTBETHATa NnaTexHa cucTema.

16. Bcuykn nnatexHu onepauum ca OrpaHndeHu OT VHAMBWAYarHW
NIMMUTYW 3a efHa TpaH3aKLysl, 0bLLo 3a 24 yaca v 06LLo 3a 7 AHW, KakTo U OT
MakcumaneH Gpolt onepauum 3a M3nonaBaHe Ha kapTaTta 3a 24 yaca v 3a 7
AHu. Niumutite ca onncanm B Tapucdpata Ha CUBAHK u HeliHuTe npunoxenus
(Tapmdpata), 0CBEH aKo MeXAay CTPaHMTE HE € AOrOBOPEHO APYro.

17. Bcnykn onepaumu, CBbp3aHu C U3NOM3BaHe Ha kapTu aBTOMAaT4YHO
C€e perucTpupart B XPOHOMOTMYEH Pefl ChINacHo onepaLyoHHUTe npaBuna Ha
CbOTBETHATa NNaTeXxHa cucTema, Ypes onpeaeneHn poLeaypy 1 TeXHUYECKN
CpeactBa,  KOMTO  MO3BONSBAT — CUIYPHO — CbXpaHsiBaHe W TOYHO
Bb3NPOM3BEXaHe Ha MHGOPMaLMATA 1 U3KIKOYBAT BB3MOXKHOCT 3@ HEAHOTO
nocneaBaLLlo U3MeHeHwe.

18. Kaptata ce wu3gaBa 3aegHo € uetupuundpeH [MepcoHaneH
MoeHtudmkauymoreH Homep /MIAH/, koinTO e yHUKaneH u 13BeCcTeH camo Ha
KapTogbpxatens.

19. BaHkoBata kapta u nucmo ¢ lWH ce n3gasat B cpok go 5 /met/
paboTHM [HM 3a KnoHoBeTe U ocucute B rp. Codust v o 7 /cepem/ paboTHm
[HV 3a odhucuTe B CTpaHaTa, CYUTaHO OT AaTaTa Ha VickaHeTo 3a n3faBaHe Ha
kapTa.

20. Mo xenaHWe Ha KnveHTa, kapTuTe MoraT fa 6baar ekcnpecHo
“3naneHu, B cpok oT 2 /aBal paboTHu aHW 3a odmcuTte B rp. Codms u B Cpok
oT 3 /Tpu/ paboTHK OHM 3a oducuTe B CTpaHaTa. 3a eKcrpecHo W3aaBaHe
TutynapbT 3annalla AOMbIHATENHA Takca, CbrnacHo Tapudara.

21. TIMH Ha KapTogbpxaTtens € CTporo nuyeH, YetupuumdpeH kog,
KOTO Ce BbBEXAa MOCPEACTBOM knaBuatypata Ha OaHkomata wnu
enektpoHius MOC TepmuHan, cHabaeH CbC crneuuanHo YCTPOACTBO 3a
BbBexgaHe Ha [WH w cnyxu 3a [gokaseaHe CaMONMYHOCTTa  Ha
KapTombp)aTens npu TpaH3sakumy, 6asupanu Ha MAH.

22. C nonyyaBaHeTo Ha kapTarta u [H, KapTogbpxatenst HoCW MbiHa
OTFOBOPHOCT 3a OMa3BaHeTo UM.

23. Mpwn nonyyaBaHe Ha nnuka ¢ MWH n kapTata, Kaptogbpxarensat
npoBepsiBa Aanu HOMepa, OTMevaTaH Ha Nuuesata CTpaHa Ha kapTata,
CbOTBETCTBA Ha Homepa, nocoyeH B nmuka ¢ MMUH. TMpu cboTBETCTBME,
Kaptogbpxatenst ce pasnucea Ha obpaTHaTa CTpaHa Ha kapTata Bbpxy
noneTo 3a NOANUC B MPUCBCTBMETO Ha CRYXWUTEN Ha baHkata v NoTBbPXAaBa
nony4yaBaHeTo Ha kapTata v MWH ¢ nognuca cu Ha onpeaeneHoTo 3a LenTa
mscTo Bbpxy Wckareto. Mpu HecvoteetcTBe CUBAHK n3nasa Hos MAH 3a
CBOSI CMETKa B CPOK OT 2 /aBa/ paboTHu aHM 3a odomcuTe B rp. Codonst M B Cpok
ot 3 /Tpw/ paboTHY JHK 3a OchrcuTe B CTpaHaTa.

24. Kaprarta v nnuksT ¢ MUH ce cbxpaHsBat B oduc Ha baHkata B cpok
oT 3 /Tpu/ Meceua OT AaTata Ha WM3aaBaHETO MM. AKO B TO3W NEPUOA He
6baat nonyyenn ot KapTogbpkatens/Tutynspa, cbliute moraT aa Gbaar
YHULLOXKEHN.

25. Tpeom w3TMyaHe Cpoka Ha BanWAHOCT Ha KapTaTta, baHkata A
npeunsgaBa aBTOMaTWYHO WNM Ccried Aenos3paHe Ha MUCMEHO WCKaHe 3a
npensgaBaHe Ha kapta B oduc Ha bankarta. WckaHeto cnepsa da e
[eno3npaHo He no-kbCcHO oT 10 /meceT/ OHW npean M3TudaHe cpoka Ha
BanupHocT. baHkaTa mMoxe [a OTkaxe npeuspaBaHe Ha kapTata 6e3 aa ce
MOTVBMpa 3a TOBA.

26. lMpeaun n3TM4aHe cpoka Ha BanMOHOCT Ha kapTaTta W npu ofobpeHo
WCKaHe 3a npeu3paBaHe, KaprogbpxaTensT MOXe fa Momyyu HoBaTa cu
kapTa, kato BbPHE CTapaTta, KOATO Ce yHuwoxasa. [pn HeBbpHaTa KapTa
KaptogbpkaTensT gbmku Takca, cbrnacHo Tapudara.

27. KaptogbpxatensT mMoxe Aa M3BbpLUBA Onepauuu ¢ Kaptata Hau-
KbCHO 4 /4eTupw/ paboTHu Yaca oT nony4yasaHeTo Ha MAH v kapTa.

28. Kaptute umat cneumaneH TpuuugpeH Homep, HapeveH CVC2 3a
MasterCard n CVV 3a Visa, koiTo ce n3non3sa 3a fokasBaHe CamonmMyHocTTa
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Ha KapTogbpXaTens npu TpaH3akumm 6€3 npucbCTBME Ha kapTaTa -
nocneaHuTe Tpu Lmdpy, OTNeYaTaHn BbpXy WM A0 MBMUATa 3a MOANMC Ha
ropba Ha kapTata. KogbT e yHukaneH 3a Bcsika kapTa. KnueHTbT e AnbxeH fa
nasm B TaiHa ceost CVC2/CVV kog 1 HoMepa Ha cBosiTa kapTa.

29. KaptogbpxatenaT mMoxe Aa M3BbpLUBA TPaH3akuWM C Kaptata Ao
pasvepa Ha pasnonaraemara HanuyHoCT, KOSTO ce Onpedens kato cyma ot
coDCTBEHNTE CPEeACTBa MO CMETKATa, YBENMWYEHW C paspelleHus HEYCBOEH
pasvep Ha oBbpapadTa U HamaneH C HECHWXaeMus OCTaTbK, OnpedeneH B
Tapudhata uunu 6rokupanu cymu.

30. MnatexHn onepaumu ¢ GaHKoBa kapTa Ce AonyckaT cnef [aBaHe Ha
cbrnacve W uaeHTMduuMpaHe Ha camonnyHocTTa Ha KapTogbpxartens no
€[VH OT CNeAHUTE HAaYMHK:

- npv TpaH3akuum Ha ATM - upe3 BeBexaaHe Ha MH;

- npw TpaH3akumm Ha MOC — ypes mognuc BbpXY pasnuckata ot
MOC w/vunu BbBexaaHe Ha MAH.

- npu nnawaxus 6e3 usndecko Hannume Ha kaptata — nnaliaHus
no /HTEpHET 1 NOpBYKM MO NOLLA UnK TenedoH — Ypes BbBEXaaHe
Ha CVC2/CVV koga.

31. TMpv n3BbpLUIBaHE Ha TpaH3aKumu ¢ kapTaTa, KapToabpxartensar Moxe
pa Oboe nokaHeH [fa ce nerMTMMMpa MOCPEACTBOM  [OKYMEHT 3a
CaMONMYHOCT.

32. Ako Kaprtogbpxaten BbBege TpWU MbTW NOCNEOOBATENHO rpeLleH
MWH, n3nonssaHeTo Ha KapTaTa 3a TpaH3akuuW, Gasupanu Ha TWH, ce
6rokmpa aBtomaTtyHo. [lpu onuT 3a nocrnefpawo nonssaHe Ha ATM,
KapraTa moxe pa 6bae 3agbpkaHa oT yCTpoiCTBOTO.

33. Ako Kaptogbpxatenst 3abpasn ceos [WH, npu Hanuuve Ha
NUCMEHO MCkaHe OT HeroBa cTpaHa baHkaTta usgaea HoB MH B nocoyeHus B
T. 19 CpokK, 3a KOETO 3annalla Takca, CbrnacHo Tapudara.

lll. OTKPUBAHE U BOJIEHE HA PC

34. 3a ocbluecTBsBaHe Ha onepauum ¢ kaptv Visa Business Electron un
MasterCard Business ¢ HecHwxaem ocTaTbk W/wnu osbpapadT, baHkarta
OTKpWBa Ha TuTynspa pasnnawiarenHa cmetka (PC).

35. Mpu penoavpaHe Ha MckaHe 3a w3maBaHe Ha OaHkoBa kapTa,
TuTynspbT € AbXeH Aa BHece onpeferneHata oT baHkaTta MUHMManHa cyma,
KOATO BKNHOYBA MWHUManNeH HeCHWXaem OCTaTbK W Apyrn TakcW, CbriacHoO
Tapugpata.

36. BaHkaTta n3roTBs M3BNeYeHME 3a onepauuMTe No pasnalarenHara
CMeTKa U v npegoctaBd Ha TI/ITyﬂFIpa Nno Ha4uH K 3a nepuom, YyroBopeH B
[JoroBopa 3a pasnnatlyarenHa cMeTka.

37. PasnnawiarenHa cmeTka ce 3axpaHBa Mo CrieJHATE HauuHu:

e 4pe3 BHOCKkM B Bpoit Ha kaca B baHkarta;

e 4pe3 BbTPeLUHODaHKOBM NPEBOaK;

e 4pe3 npeBoay oT Apyrv GaHku /B CTpaHaTa U YyxOuHal.

38. TwuTynsApbT MOXe fa Ternu oT cMeTkata cu cymn B Opoil Ha kaca, bes
Aa npeactaes 6aHkoBaTa kapTa. Crnep TerneHe Ha kaca, cangoto no PC He
TpﬂﬁBa Aa e no-manko oT yCTaHOBeHWA OT BaHkaTa MUHUManeH HecHUXaem
OCTaTbK, YBENNYEH C HaNM4YHK “yYakaluy nnawaxHus”.

39. CpeqctBata no pasnnalyatenHata cMeTka Ce ONUXBSBAT C JIMXBEH
MPOLIEHT, CbrnacHo Tapudarta.

40. PasnnawiaTenHara cMeTka ce 3aKpuBa B Crlyyail Ha npekpaTsiBaHe Ha
[OrOBOPHUTE OTHOLLEHWS, HO He NO-paHo OT 14 (YeTUpuHaZeceT) AHM 3a KapTy
Visa Business Electron n 30 (tpugecert) g 3a kapti MasterCard Business ot
Bb3HWKBaHe Ha OCHOBaHWME 3a ToBa. 3a TO3W MNepuoj cpeacTeata no
kapToBaTa cMeTka ce BrokupaT 3a nocpellaHe Ha “Yakawu nnawanus’. Cneg
M3TM4aHe Ha NOCOoYeHNa nepuoa u cnep yabpxaHe ot PC Ha Bcuuku AbITXUMU
ot TuTynspa Takcu, KOMUCUOHU 1 APYTi PasHOCKM, OCTaTLKBLT N0 CMeTKaTa:

e Ce ONMXBSIBA W M3Nnalla Ha Kaca;

e Ce npeBexpa no Apyra nocoyeHa ot TUTynspa cmeTka.

IV. ©3OABAHE HA OOMbIHUTENHU KAPTK

41. BaHkaTa u3gaBa [OMbAHUTENHW GaHKOBM KapTu MO WCKaHe Ha
TuTynsipa no pasnnawjatenHata cMeTKa Npy cregHuTe YCroBus:

e [enosupaHo OT TuTynsipa uckaHe no obpasey 3a M3gaBaHe Ha
JOMbIHUTENHA KapTa Ha MIMETO Ha MOCOYEHO OT HETo NNLE C BNUCAHW NIMMUTH
3a Mon3BaHe Ha JOMbIIHUTENHATA KapTa;

o C ponbnHuTenHaTta kapTa mMoraT Aa Ce W3BbpLUBAT BCUYKM NIATEXHU
onepauuy, nocoyeHn B 7.11;

o TutynapsT Ha PC ce 3agbmkaBa Aa 3anos3Hae kapTogbpxarenure ¢
JOMBbIHUTENHM KapTL C NpaBuUnaTa 3a nonasaHe Ha 6aHkoBaTa kapTa;

o Jlumutnte Ha OOMBbIHUTENHUTE KapTWU MoraT Aa 6b,D,aT NPOMEHSAHN
eauHcTBeHo oT Tutynspa Ha PC;

o KapTogbpxaTenm Ha AONblHUTENHa KapTa MMa npaso:

- [a 6nokupa kapTata npu 3aryba unu kpaxoa;

- [a Gnokupa kaptaTa BpeMeHHo, 6e3 1a Nocoum NpuynHa 3a ToBa;

- [a [e3aKTuBMpa kapTaTa.

42. Vi3naBaHeTo W Mon3BaHETO Ha AOMbIHWATENHU KapTu € U3LAN0 Ha
CODCTBEH PUCK M OTFOBOPHOCT Ha TUTynsipa.

43. 3a BCMYKM Bpeau, HaHeceHW Ha BaHkaTta wnw Ha TpeTw nuua, no
ponbnHuTenHo wnsnageHu ot CUMBAHK GaHKoBM KapTW, OTFOBOPHOCT HOCH U
Tutynspa.

44, BCWyKM TaKCW, KOMMCMOHM W [pyrW pasxody, Bb3HUKHaNM BbB
Bpb3Ka C M3N0N3BAHETO Ha kapTuTe, ce 3annalat ot Tutynapa Ha PC.

45, [lonbnHuTenHata Kkapta Ce [fe3akTuBupa C MpekpataBaHe Ha
[0roBOpa, CKItoYeH ¢ Tutynspa.

V. MPABA U 3AOBINKEHUA HA TUTYNAPA/KAPTOOBPXATENA

46. Kaptogbpkatenst uma npaso ga Tternu napu ot ATM wn MOC
TepMUHaN WM Ja M3BbpLIBA NnallaHe Ha CTOKM W YCnyru 4O pasmepa Ha
pasnonaraemarta HanMyHOCT, CbCTOSIHMETO Ha KapTata W NUMUTMTE 3a
TpaH3aKLus.

47. KapTombpxaTensT ce 3afbikaBa [a NPOMEHU NPENOCTaBEHUAT My
ot bankara lMWH cbe cTOMHOCT, U3BECTHA camo Ha Hero, nocpeactsoMm ATM
TepPMUHArNHO YCTPOWCTBO, 0BCnyxBaHo 0T baHkata unu ot apyrv Gbarapcku
BaHku cbe cucTemeH onepatop BOPUKA.

48. KaptogbpxatensT e gnbxeH aa nasu ¢sost MAH B TaiHa u ga He ro
CbXpaHsiBa 3aefHO C kapTaTa, Aa He ro 3amucBa BbpXy Hesl, KakTo M Aa
npeanpuemMa BCUYKM HEOBXOaMMM MEPKM CPelly Y3HaBaHETO My OT TpeTu
nuua, BKMIYNTENHO Npu BbBexaaHe Ha IMH Ha knasuatypa Ha ATM unu
Moc.

49. Kaptogbpkatenst ce 3agbikaBa [a W3rnonaBa kaptata camo
NIMYHO.

50. KaptogbpxatensaT ce 3agbikaBa fa M3non3ea kaptara ¢ rpuxara
Ha [OObLP CTOMAHMH, [a S CbXpaHsiBa FPUXIMBO, Aa S Na3n OT MexaHW4HM
NoBPeaN, MarHUTHW 1 eNeKTPOMarHUTHN Bb3aeRcTBYS.

51. KaptogbpxaTensT uma npaeo Ha uagaBaHe Ha 0bwo ao 10 /pecet/
6post KapTy OT BCUYKYW BUOBe, M3aaBaHu B GaHkaTa.

52. KaptogbpxaTensT ce 3afbikaBa He3abaBHO [a yBefoMsiBa
BaHkata crnep y3HaBaHeTo 3a:

e YHuwoxasaHe, 3aryba, kpaxba, npucBOsBaHe WNM HepaspelleHa
ynotpeba Ha 6aHkoBaTa kapTa, KakTo 1 3a y3HaBaHe Ha MH ot TpeTo nuue;

e |3BbpluBaHeTO Ha onepauus ¢ DaHkoBaTa KapTa, KOSITO He €
opobpeHa oT Kaptogbpxartens;

e YcTaHOBEHa OT Hero rpelka Wnu HepemoBHOCT MPU BOAEHETO Ha
cMeTkaTta ot baHkata.

53. 3a  u3bpoeHnTe B NpeaxogHus  unmeH  obcTosTencTea
KaptogbpxatenaT moxe fa ysegomu bankata Ha Ten. 02/ 981 05 29.
YBeomneHue 3a yHuLoxaBaHe, uarybeane, kpaxba, OTHeMaHe, noanpassiHe
N1 Non3BaHe No Apyr HeMpaBoOMEpPEH HauMH Ha HaHkoBaTa KapTa, KakTo U 3a
y3HaBaHe Ha lMMH oT TpeTo nuue, Moxe [a Ce W3BBPLUM W Ype3 CUCTEMHUA
onepatop BOPUKA no Bcsiko Bpeme Ha ten. 02/ 9702 616 1 e BanugHo camo
ako KapTogbpxatenst cboblum Homepa Ha kapTata cu 1 EMH.

54. YBenoMneHneTo Mo NpeaxoaHUs YneH ce W3BbpLUBA MO TenedoH
wnm dakc wnm B nucmeHa opma B oducute Ha BaHkata. Ako
yBEJOMIEHMETO Ce M3BBPLUBA MO TenedoH Ui akc, KapTogbpKaTensT e
ObXeH B Cpok oT 3 /tpw/ paboTHW OHM fda npepocTasn B BaHkata
NOTBBPXAEHWE B NUCMEHa opma, KaTo NOMbIHW Ha ruie B baHkata VckaHe
3a bnokvpaHe Ha kapTaTa C OnMcaHue Ha NpUYMHUTE 3a TOBA.

55.  KaptogbpxaTtensat uma npaso Aa noucka nMCMEeHo W3AaBaHeTo Ha
HOBa kapTa B cpoka no T. 19 v B cnegHuTe cnyyam:

® YHULLOXaBaHe Uy NoBpexaaHe Ha kapTaTa;

o 3aryba, kpax6a unu oTHeMaHe Mo ApYr Ha4WH Ha KapTaTa;

Mpeon nonyyaBaHe Ha HoBaTa kapTa, KaprogbpxaTensT Bpblua cTapata
(koraTo TOBa € Bb3MOXHO), KOSITO CE YHULOXKABA B HETOBO MPUCHCTBME.
HoBara kapTa ce 3annalya, cbrnacHo Tapudara.

56. KaptogbpxatensaT € AmbXeH Aa BbpHe Ha M3patens kaptarta cv B
€[HOMECEYEH CPOK OT faTaTa Ha M3TMYaHe Ha Cpoka Ha BanupHOCT,
CbOTBETHO OT faTaTa Ha NPeOCPOYHOTO MpekpaTsiBaHe Ha [forosopa. B
CnyyanTe Ha HemsMbIIHEHWEe UnK Npocpoune, BaHkaTta “ma NpaBo Aa yabpHu
Takca cbrnacHo Tapudarta.

57. Twtynapbt npegocTaes cbrmace CHBAHK pa cbobuwasa Ha
cuctemHus onepatop BOPUKA, MasterCard Inc. 1 Visa Inc. uHgopmaums 3a
napameTpuTe Ha KapTaTta My, pasmepa Ha NoKpUTMETO U IMMUTUTE MO Hesl.

58. Tutynapbr/KapTogbpkatensT vMa npaBo 4a OCMOpW AaHHWTE 3a
M3BbpLUEHUTE ONepaLui C KapTa OT W3BNIEYEHMETO MO CMETKA, KaTo NOMbIHN
thopmynsip 3a peknamauus (no obpased) 1 ro genosupa B omc Ha baHkara B
cpok 8o 30 /TpuaeceT/ aHv OT 4aTaTta Ha W3roTBSIHE Ha M3BNEYEHMETO, B KOETO
nonaga ocrnopeaHata onepawys, U3BbplueHa ¢ DaHkoBa kapTa. B cnyvait, Ye
[aHHWTE B U3BMNEYEHNETO He GbAAT OCMOPEHN B MOCOMEHUS CPOK CE CUNTA, Ye
Te ca ogobpeHu OT kapToabpxatens. HenonyyaBaHeTo Ha W3BMEYEHE He e
OCHOBaHWE 3a yb/hKaBaHe Ha Cpoka.
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59. Tpu nonyyaBaHe Ha chopmynsp 3a peknamauyws OT CTpaHa Ha
Tutynapa/Kaptogbpxatens, bBaHkata  npegnpuema  npouegypa  no
YCTaHOBSBAHE HA @BTEHTWYHOCTTA Ha  onepauusTalonepauumte W
NpaBOMEPHOTO M3Non3BaHe Ha OaHkoBaTa KapTa, BKIKUMTENHO HENHUTE
nepcoHanuavpaHu 3alluTHN XapakTepucTuki. Bbapaxenusta no 1. 58 ce
pasrnexpgat no pen v CPoKoBe, OnpefeneHn OT MexayHapo4HUTe KapToBW
opranu3auum MasterCard Inc. n Visa Europe.

60. B cnyvain ye KaprogbpxaTtensat TBbpOM, Ye He e paspeluasan
onpefeneHa nnatexHa onepauws, baHkata Bb3cTaHOBsSIBA B pamkuTe Ha 21
/nBageceT v eguH/ oHK ocnopeHata cyma.

61. B cnyuait, Ye npv npuknoyBaHe Ha npoleaypaTa no ycTaHoBsBaHe
Ha aBTEHTWYHOCTTA Ha oOnepauusaTa Ce YCTaHOBM, Ye OCTOpBaHETo e
HEOCHOBATENHO:

o KaprogbpxaTtenar sannalla BCUYKW pa3xoam no 0CropBaHeTo;

o KaprogbpkaTenar 3annalia Takca 3a HeOCHOBATeNnHa peknamauus,
cbrnacHo Tapugarta;

e BwbacraHoeeHaTa no T. 60 cyma ce aebutupa OT cMeTkata Ha
Tutynsipa. AKo cpeAcTBaTa KbM MOMEHTa Ha [jebuTvpaHe ca HeoCTaTbuHM,
Bavkata uma npaBo ga opmupa AbAr noa opmata Ha HepaspeLleH
OBbpApadT, ONNXBSBAH C NIMXBEH NPOLIEHT CbrnacHo Tapudarta.

62. TuTynapbT noHacs 3arybuTe, CBbP3aHU C BCUYKM HEpaspeLLeHu
nnaTexHu onepawyy, NPOU3TUYALLM OT MON3BaAHETO Ha W3rybeHa, oTkpagHaTa
WNW HE3aKOHHO MPUCBOEHA kapTa, Korato KapToabpxatenst He e ycnan fa
3anasu NepcoHanuanpaHuTe 3alLUTHU XapakTEPUCTUKI Ha KapTaTa.

63. TuTynApbT nOHacs BCWYKM 3arybW, CBbP3aHM C HepaspelleHu
nnaTexHu onepauun, ako Toi unu KaptoabpxaTensr rM € NpuynHUn Ypes
M3mama unn ¢ Henm3nbNHEeHMeTO Ha efHO WK noBe4ye OT 3aAbiKeHUATa CU
YMULLNIEHO UNW nopaam rpy6a HeBpekHOCT.

64. TuTynApbT He NOHACS HUKaKBM UMYLLECTBEHWU BPEAM, NPOM3TUYALLM
OT W3MOn3BaHeTo Ha W3rybeHa, OTKpagHaTa WM HE3aKOHHO MPUCBOEHA
HaHkoBa kapTa 3a on-line aBTOpU3MpaHK TpaH3aKLuKW, U3BbPLLIEHN 4 /yeTvpw/
yaca cref yBegoMsBaHETO MO peda Ha T. 53 , C U3KMKYeHWe Ha CrydauTe,
korato Toi unu KaptogbpxatensT e AeicTean Ype3 umama.

65. Ako Tutynapbt/KaptogbpkaTensTt gonycHe cymaTta Ha nonsBaHuTe
nocpesctBom KapTata cpencTsa Aa HaaBulwu pasnoraraemara HarnuuyHoCT,
BAHKATA paskpuBa cnyxebHo Ha KapTogbpxatens 3aemHa cMeTka, KOsiTo ce
TPeTpa Kato Non3BaH HepaspelleH oBbpApadT M Ce ONUXBSBA C IUXBEH
MPOLEHT 3a CbOTBETHATa BanyTta, cbrnacHo Tapudata. OT TO3M MOMEHT
3afbikeHnsTa Ha Tutynsapa/KaptogbpxaTens craBaT HesabaBHO M3KCKyemu
1 BAHKATA moxe fa 6rokupa cnyxebHo Kaptata, kaTo no cBosi npeLieHka B
KOHKpETEH Cyyaii Moxe Aa st 005iBM B €eKTPOHHA CToMN-NnncTa. TUTynspbT ce
3agbikaBa fa nokpue BCWukM pasxogu Ha BAHKATA, cBbpsaHn ¢
BnokupaHeTo Ha Kaprara.

66. B cnyyaute Ha un. 65, TUTynspbT NpefocTaBs M3PUYHO Chbracve 3a
cnyxebHo cbbupaHe Ha 3afgbrkeHusiTa My kbM baHkaTa, Bb3 OCHOBa Ha
koeTo BaHkaTa Moxe Aaa cbbupa U3nckyemu Cymm, Kato 3agbikaBa cryxebHo
HeroBuTe HaHKOBM CMETKW (pa3nnalaTenHu, Aen03uTHA U Ap.) B HaLWOHaHa
1 yyxgectpaHHa Banyta B CUMBAHK, BkntouuTenHo korato e Heobxoaumo —
ype3 OTKyNyBaHETO W KOHBEPTMPAHETO 1 No kypca Ha baHkaTta B aeHs Ha
onepauusTa, C NpaBo Aa pa3sans npeau nagexa UM CPOYHM Aeno3nTu Ha
Tutynapa, ¢ npousTMyaLmMTe OT TOBA HEraTMBHW NOCNEAWLM MO OTHOLLEHWE
Ha npunaraHata no Aenosvta NuXBa, YroBOpeHa B [OroBopa 3a AenosuT.
Crnep noracsiBaHe Ha M3WUCKyemuTe CyMM, OCTaTbKbT OT CpefcTata no
penosuTa ce ONUXBfBa C [felcTBalijata KbM MOMEHTa fuxBa Mo
pasnnaliarenHa cmetka. TuTynspbT npegoctass Ha baHkata npaBoTto Aa
Onpedenu MOpefHOCTTa Ha MoracsiBaHe Ha 3afbikKeHusTa My KbM Hes
[BKIKOUMTENHO MK CRYxeBHOTO UM CbBUpaHe/, B Cyyai Ye Te Npou3TAYaT OT
OBe unn noseye KpeAUTHWM NPABOOTHOLLUEHUA Mexdy Hero u BaHkaTa u
Hanu4yHuTe CpeacTea Nno CMETKNTE My He Ca A0CTaTbYHM 3a NoracABaHETo UM
B MbIeH pa3vep.

67. Tutynapvt/KapTogbpxatensT e AnMbxeH Aa yBegomssa badkata
He3abaBHO 3a HACTBMBAHETO Ha MPOMEHU B [eknapupaHute fAaHHu. B
npoTnBeH cnyqa|7|, BCUYKM yBEOOMNEHNA, NOKaHN U C'bOﬁLLlGHI/IFI, nanparteHu ot
BaHkaTa Ha M3BECTUS agpec, Ce CUMTaT 3a BPbUEHU.

68. Tutynapbt/KapTogbpxatensT sannalia BCUYKA ObIKUMK Takcu, 3a
obcnyxsaHe 1 nonssaHe Ha GaHkoBa kapTa, cbrmacHo Tapudata, KOWUTO
BaHkata cboupa cnyxebHo ot PC.

V1. MPABA N 3A0BINKEHUA HA BAHKATA

69. baHkata ce 3agbnxaBa ga wsebpwsa onepauumte no PC Ha
Tutynspa go pa3mepa Ha pasnoraraemara Hanu4yHOCT Mo Hes Npu crassaHe
Ha U3MCKBaHWATA 3a noaabpXaHe Ha onpefdeneHna MUHNUManeH HeCHWXaem
OCTaTbLK U onpedenennTe NUMUTIA No KapTuTe, 06Cﬂy)KBaHI/I OT Ta3n cMeTka. B
Ccryyali, Ye KIMeHTLT AOMyCHe paspeluaBaHe Ha onepauuu, HafBuLlaBallyn
pasnonaraemata HanuyHoCT, BknouuTenHo 3a off-line TpaHsakumu, 3a

HafBuLeHUs pasmep baHkata uMa npaBo Aa hopmupa AbAr Nog dopmarta Ha
HepaspeLLeH 0BbpapadT, ONMXBABAH C NINXBEH NMPOLEHT CbriacHo Tapudara.

70. bBaHkata cbbupa cnyxebHo ot PC gbmxumuTe TakCh U KOMUCUOHMU,
cbrnacHo Tapudpata. Mpu HepgocTur Ha cpeacTea, baHkata uma npaso Aa
copmupa Abar nog copmarta Ha HepaspelleH oBbpapadT, OfMXBsSBaH C
NUXBEH NPOLIEHT CbrnacHo Tapudara.

71. BaHkaTa uma npaBo fa NpOMeHsi eAHOCTPaHHO pasmepa Ha TakcuTe
N KOMUCMOHMTE W NKUXBEHWTE NPOLeHTW, npunaraHu npu TpaH3akuuMn C
kaptaTa, 3a koeTo yBegomsBa Tutynapa/Kaptogbpxatens Ha WHTEPHET
ctpanmuata Ha CUBAHK www.cibank.bg w/vnu kato noctass uHgopmaLms
Ha BMOHW MecTa B GaHKOBMTE CM CanoHW, HaW-Manko ABa Meceua npeau
NpOMEHNTE Aa BNA3aT B CUna.

72. baHkata uma npaBo [fa NPOMEHs NWMUTUTE W napameTpute,
CBBbP3aHM C U3Mon3BaHeTo Ha HaHkoBaTa kapTa.

73. BaHkata ce 3agbnxaBa fa onuxesea cpeacteata no PC ¢ nnxseH
NPOLIEHT, onpeaeneH B Tapudara.

74. bBaHkaTa e [nbXHa fa onassa 6aHkoBaTa TailHa OTHOCHO aBoapuTe
Ha Tutynspa Ha cmeTkaTta. baHkata uma NpaBo Aa NpegocTaBs CBEAEHWS 3a
HanmyHocTuTe no PC caMo € M3PMYHOTO NUCMEHO Cbrmacue Ha Tutynsapa unum
Mo NpefBuaeHNs B 3aKoHa pef.

75. baHkata cbobliaBa Ha cucTemuus onepatop BOPWUKA u
MasterCard Inc. n Visa Europe uHdopmaums 3a cbetosHneto Ha PC Ha
TuTynsipa, KakTo U 3a napameTpuTe U NMUMUTUTE MO KapTUTE, 0OCNYXBaHU OT
cmeTkata.

76. BaHkata ce 3agbmkaBa Aa  OCMIypU  Bb3MOXHOCT — Ha
KapTogbpxatens na u3sbplumM yBegomneHue 3a 3aryba, kpaxba, oTHemaHe
Nno Opyr Ha4uH, noanpasaHe WnM M3nons3esaHe No HenpaBOMePeH HayuH Ha
Kaptata no HauuHa, Nnoco4eH B T. 53.

77. B cnyy4as no npegxogHata Touka, baHkata ce 3agbnxaea fa
6nokupa on-line onepauunte ¢ KapTata B cpok o 4 yaca cnep nomnyvasaHe
Ha NOTBBPXAEHMETO OT Kaptoabpxatens no 7. 53 1 aa yBeoomMn CUCTEMHMS
onepatop BOPWKA 3a oTka3 oT ogobpeHue Ha nnallaHnsTa ¢ kapTata.

78. bBaHkaTa uma npaBo fa ce yAoBneTeopu cryxebHo, 6e3 cbaebHa
Hameca, OT BCWYKM CMETKN Ha TI/ITyﬂﬂpa B baHkata 3a NoKpuBaHe Ha
3a[bIKEHNsTa My Mo U3aazeHn HaHKoBY KapTy.

VII. AKTUBUPAHE, BIIOKUPAHE, OEBITOKUPAHE, AEAKTUBUPAHE

79. AxTuBuMpaHe - Ha baHkoBa KapTa e BbBEXAAHETO it B pexum on-line
33 U3BbpLUBaAHE HA TpaH3aKLUMK C Heq.

80. BnokupaHe - BpeMeHHa 3abpaHa 3a NMon3BaHe Ha kapTata B pexim
on-line. OcHoBaHWe 3a GrokupaHe Ha kapTaTa oT baHkaTa Moxe fa 6bpe:

e 3aryba, kpaxba, OTHemaHe nO Apyr HauMH, NOAMPaBAHE WM
“3nonaBaHe Mo [pyr HeMpaBOMEPEH HauuH Ha kapTaTa - KapTombpxatenst
nogaea cboblueHre no TenedoH, dakc, nocnegBaHo OT MUCMEHO WCKaHE,
nofapeHo NuyHo B baHkata — NOTBbPXAEHWe 3a BrokvpaHe Ha kapTara;

e HanaraHe Ha 3anop no PC - baHkata Moxe aa n3sbpLUM BriokupaHe
Ha kapTuTe, 06CMny)XBaHW OT Tadl CMeTKa;

e 3agbpkaHa kapTa ot ATM;

® HapexpaaHe Ha KapToabpXKaTens/TUTynapa;

e xenmaHue Ha Tutynspa Ha PC — 3a Bcwuku/Hskou oBcryxsaHn ot
CMeTKaTa KapTu, Npu Hannyne Ha NnMCMeHO UCKaHe 3a TOBa,

e HenpaBWnHa ynotpeba Ha Kaptata - Tpu MOTPelUHM OnuTa 3a
BbBexaaHe Ha [MVH unu 3abpaseHa B 6aHkomaTa kapTa 1 ap.;

e HapywasaHe Ha HacToswwmte OOWW ycnoBus OT CTpaHa Ha
Tutynapa/Kaptogbpxarens;

®  CbMHEHMS, CBbP3aH CbC CUrYpHOCTTA Ha KapTaTa;

e CbMHEHMe 3a Hepas3pelleHa ynoTpeba Ha kapTara;

e ynoTpeba Ha kapTaTa ¢ Luen u3mama;

e 3HAUWTENHO HapacHan puck TWTynspa Oa He e B CbCTOsHWE Aa
W3MBbMHM 33ObIKEHWETO CW 33 MnaljaHe — NpU kapTw C MpefocTaBeH
oBbpApadT;

81. BbaHkaTa nHdopmmpa Kaptogbpxatens 3a 6rokvupaHeTo Ha kapTaTta
W 33 NPUYMHUTE, HamoXwnu BrnokupaHeTo, OCBEH aKkO AABaHETO Ha Takasa
WHGOpMaLMs He € MO3BONEHO Mopaau ChbODPaXeHus 3a CUTYPHOCT UnK C
ornen CMa3BaHeTo Ha HOPMaTWBHN N3NCKBaHKA, npenAaTcTeaLLu
MH(OPMMPAHETO Ha KapTogbpxaTens.

82. 3a edhexTBHO GrnokvpaHe Ha kaptaTa 3a off-line TpaHsakumm e
HeoBX0AMMO BKIKYBAHETO i B MEX/IYHapOAHW ENEKTPOHHN cTon-nucTn. Toea
ce n3sbpLuBa nocpeacteoMm MasterCard Inc. unu Visa Europe go 10 /gecert/
paboTHW OHW cried nonyyYaBaHe Ha MUCMEHO uckaHe OT TuTynspa 3a
BKNoYBaHe B MeXxayHapodHua CTOn-NUCT, 3a KOeTo TI/ITyﬂFIpa ObIKU TaKCK,
cbrnacHo Tapudarta.

83. Kaptarta ocTaBa 6nokvpaHa 4o “3T4aHe Ha cpoka i Ha BanuaHoCT,
OCBEH aKO He OTnagHe 0CHOBAHWETO 3a TOBa.

84. 3a GnokuMpaHe Ha kapTaTa, TUTYNsipbT ObMXM Takca, CbrNacHo
Tapugpata.
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85. [le6bnokupaHe /Hopmanu3auus/ Ha BaHkoBa kapTa — paspeLlaBaHe
Ha W3BbPLUBAHE HA OMepauuu C kapTaTa, cref OTnagaHe Ha npuuMHaTa 3a
BrokupaHe.

86. BaHkata gebnokupa /Hopmanuaupal kaptata fo 4 /yetupu/ paboTHm
yaca OT nonyyaBaHe Ha nucmeHo MckaHe ot Tutynsipa 3a aebnokvpaqe B
ochueute Ha CUBAHK.

87. 3a Bcsiko AebnokvpaHe /Hopmanusauus/ Ha kapTaTta, TUTYNsSpbT Ha
PKC gbmxu Takca, cbrnacHo Tapudara.

88. MleakTMBMpaHe Ha baHkoBa kapTa e OkoHYaTenHa 3abpaHa 3a
U3BBPLUBaHE Ha onepauuy ¢ kaptata. OcHoBaHWe 3a [ieakTUBMPaHE €:

e M3TM4aHe Ha CPoKa Ha BalMAHOCT Ha kapTata;

e npekpaTtsBaHe Ha [loroopa 3a u3gaBaHe 1 0bCnyxBaHe Ha kapTata;

o 3aryba, kpaxba, MexaH14Ha NoBPeAa N YHULLOXaBaHe Ha kapTaTa,
BCIELCTBME AEn03upaHo B baHkaTa N1CMEHO 1CKaHe;

e 10 npeLeHka Ha baxkara.

VIil. OTTOBOPHOCTHU

89. TuTynsApbT € OTrOBOPEH 3a BCUYKM 3abIKEeHWUs, NpousTuyally ot
non3eaHeTo Ha kaptata. baHkata He cneow 3a 3akoHocboDpasHOCTTa Ha
COENKUTe, OCBEH aKo B HOPMATMBEH aKT He e npeasuaeHo apyro. Mpu
HeM3MbITHEHNE Ha 3afbiKeHnsiTa cu KbM baHkaTa BbB Bpb3ka C MON3BaHETO
Ha KkapTtata, TWTYNApbT He MOXE A3 NpaBW Bb3PaXeHWsl, OCHOBaHM Ha
OTHOLLIEHMSITA MY C TPETY NuLia.

90. Ako GaHkoBa kapTa e ynotpebeHa HenpaBOMEPHO OT Pa3nuYHO OT
KapTogbpkatens nuue 1 Ta3n HenpaBomepHa ynotpeba He e Ouna
NpUYMHEHa OT HEeroBo aeiicTBue unn GesgeicTBie, TO OTTOBOPHOCTTA 3a
Bpegata ce NoHacs CbrMacHo JerCTBALLOTO B CTpaHaTa 3akOHOAATENCTBO.

91. Tutynapbt/KapTogbpxatensT Hama npaso fa usuckea oT baHkaTta
Bb3CTAHOBABAHE Ha W3nnaTeHWTe CPeAcTBa, ako He € Ccnasun CBouTe
3a0bIDKEHNS WK aKo M3NMalaHeTo Ha CpeAcTBata € CTaHano nopaau
ymucn unm rpyba HebpexHocT Ha Tutynsipa/Kaptogbpxarens.

92. baHkaTa He HOCM OTIOBOPHOCT 3a OTkasa OT opobpeHue Ha
nnaLjaHusaTa ¢ kaprara, ako YBEJOMIEHUETO 3a YHWLLOXaBaHe, u3rybBae,
kpax6ba, nognpaesiHe WNW M3NON3BaHe MO APYr HEMPaBOMEPEH HauuH Ha
kapTaTa e HEBSIpHO.

93. BaHkaTta He HOCW OTFOBOPHOCT MpW OTKa3 Aa W3BbPLUM onepauusTa ¢
kaptata npu nunca Ha pasnonaraeMa HanuMyHOCT Mo KapTata Ha
KapTogbpxatens.

94. BaHkaTta He 0TroBapsi Mpu HEOCHOBATENEH 0Tka3 Ha TPeTW nuua Aa
npvemar nnaLiaHns ¢ kapTata UM ako MHULMMPAHOTO MnalyaHe He Moxe Aa
Oboe M3BBPLIEHO C KapTaTa Mo TEXHWYECKW, KOMYHWKALWMOHHW UMW Apyru
MPUYKHK, U3BBH KOHTPONa Ha BaHkara.

95. BaHkaTa He HOCM OTTOBOPHOCT 3a HeocBobOofeHa CyMa OT ThprogeLl,
npuemaly nnawaHus ¢ 0aHKOBM KapT¥ WMHULMMPAHM W opobpeHn ot
KapTogbpikatens 1 pesepeupaHt 3a GbaeLLy nnawlaHms.

IX.NPEKPATABAHE

96. [1oroBOpPHOTO MpPaBOOTHOLLEHWE 33 M3faBaHe M 06CnyxBaHe Ha
Kaptara ce cu1Ta npekpaTeHo B cregHuUTe cryyau:

e C W3TWYaHe Ha cpoka Ha BanupHocT Ha Kaprata u nwunca Ha
[Eeno3npaHo MckaHe 3a U3aaBaHe Ha HOBa KapTa;

e e[JHOCTpaHHO OT Tutynspa/KapTogbpxaTens uckaHe 3a 3akpuBaHe Ha
kapTa ¢ eJHOMECEYHO Npeam3BecTe 3a NpekpaTaBaHe Ha J0roBopa, CYUTaHO
OT AenoavpaHeTo My B baHkata;

e e[HOCTpaHHO OT baHkata — ako TutynapbT/KaptogbpkatensT He ce
SBM [a nony4m HoBa KapTa B cpok OT 3 /Tpu/ MeceLa crnep u3tnyaHe Ha cpoka
Ha BanMOHOCT Ha CTapaTa kapTa Wnv npu HapyliaBaHe Ha AOroBopa vmu
HacTosiymTe O6LLM ycrnoBws OT cTpaHa Ha Tutynspa/KapToabpkatens

e [pu CMBPT nnu fnocTaBaHe noa 3anpetleHve Ha
Tutynapa/KapTogbpxarens;

e B /ipyrvt Cryyau, NpeaBuaeHu B 3aKoHa UNW BbTPELLHUTE HOPMAaTUBHM
akToBe Ha baHkaTa.

97. PasnopexpaHe cbc cymmute no PC ce pgonmycka no ycnosusTa,
nocoyexm B T. 40.

98. B cnyvait, Ye KbM MOMEHTa Ha NOAABaHe Ha 1CkaHe 3a 3aKpuBaHe Ha
kapta OT cTpaHa Ha Tutynspa/KaptogbpxaTtens uWMa He npuknoumna
npoueaypa no T. 59, [OroBOpHUTE NPaBOOTHOLLEHMS Ce MpeKpaTsBaT cnep
NpWKMNioYBaHE Ha npovedypara.

X. PA3PELLIABAHE HA CIMOPOBE

99. [lpn Hanuuve Ha npaBeH WHTepec, TUTyNApbT WMa npaBo Aa
penoavpa B BaHkata monba 3a paspelaBaHe Ha Bb3HWKHAM Cnop npu
“3BBPLLUBaHe Ha onepauum no PC v nonssaHeTo Ha GaHkoBaTa kapTa, M3BbH
ClyyauTe Ha ocnopBaHe Ha TpaH3akuus npeg MasterCard Inc. wnm Visa
Europe.

100. Mon6ata TpsibBa Aa cbabpxa TpUTe MMeHa Ha TuTynsipa, agpec
33 KOpecnoHaeHums, TenedoH, nmpeTeHuns kbM baHkata, W3noxeHue Ha
obcTosTencTeara, Ha KOUTO ce OcHOBaBa Monbara, OnuC Ha [OKYMEHTH, ako
Ce npunarat TakvBa, nognuc Ha Tutynsapa/Kaptogbpxartens.

101. BaHkata e ATbXHa aa yBeaoMm MUCMEHO
Tutynapa/KaptogbpxaTtens 3a peweHueTo Cu N0 BCAKO MOCTBAUMO
Bb3paXEHWe B CPOK OT 7 /cegeM/ [OHW OT AenosvpaHeTo My B 0oduC Ha
BaHkaTa no HaumH, AOrOBOPEH MeXy CTpaHUTe Npu NojaBaHe Ha Monbara.

102. Axo BaHkaTa He Ce Npou3Hece B CpoKa, KakTo 1 KOraTo peLLeHneTo
He ypmoBneTBopsiBa Kaptogbpkatens, cnopbT Moxe Aa 6bae OTHeceH 3a
pasrnexpaaHe ot MomupuTenHa KOMUCKs 3a NNaTEXHM CropoBe.

103. 3a pasmexgaHe Ha [fenoavpaHa B baHkata mon6a mo cnop
Tutynapbt/KapTogbpKaTenaT BHacs Takca CbrnacHo Tapudiata, kakto u
noemMa pasHOCKMTE 3a CMpaBku W MPOBEPKW Ha Apyrv GaHKM, u3patenu Ha
€NeKTPOHHMW NNATEXHN UHCTPYMEHTY 1 Y4aCTHULM B KApTOBUTE pasniallaHus.

XI. QOMbNHUTENHW PA3MNOPEABH

104. baHkaTa Mma npaBo eHOCTPaHHO a NPoMeHst HacTosimMTe ObLyy
ycnosusa 1 Tapudata 1 HeilHUTe NPUNOXeHUs, 3a KOeTo yBegomsBa KnueHta
Ha wHTepHeT cTtpanuuata Ha CMBAHK www.cibank.bg # kato nocraes
WHGOpMaLMs Ha BUOHM MecTa B DaHKOBUTE CM CamoHW, Hal-Manko fBa
MeceLa npeau NpoMeHnTe Aa BNs3aT B cuna.

105. 3a HeypepenuTe B HacTosiymte OB6LUM YCroBKsS BBMPOCK Lie ce
npunaraT  CbOTBETHO  OTHOCUMWUTE  pasnopeabu Ha  GbArapckoto
3akoHopaTencTeo v npasunarta Ha MasterCard Inc. u Visa Europe.

Hacmosuwume Obwu ycrosus ca npuemu om YnpagumesHus cb8em Ha
CUBAHK ¢ lMpomokon No. 44 om 12.11.2009 ., npomeHeru ¢ pomokon
No. 24 om 23.06.2011 e., 8 cuna om 01.07.2011 a.
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